Thong Tin Quan Trong:

Vi hiéu lyc tir ngay 01 thang 03 nam 2023, Ngan hang Citibank, N.A., - Chi nhanh Ha N&i va Chi nhanh
Thanh phd H6 Chi Minh d3 chuyén quyén s& hitu hoat dong kinh doanh cda khdi ngdn hang ban |é cho
Ngan hang TNHH Mét thanh vién United Overseas Bank (Viét Nam) (M3 s& doanh nghiép 0314922220)
(“UOB Viét Nam”).

UOB Viét Nam |a t6 chirc phat hanh cua tat ca sdn pham thudc khdi ngan hang ban |& mang nhan hiéu
“Citi” tai Viét Nam, va Ngan hang Citibank, N.A., - Chi nhanh Ha N&i va Chi nhdnh Thanh phé H6 Chi Minh
chi dang cung cap mot s6 ho trg nhat dinh trong giai doan chuyén tiép lién quan dén cac san pham dé.
Cac nhan hiéu “Citi”, “Citibank”, “Citigroup”, thiét k& Vong Cung cuing tat cd nh3n hiéu twong tu va
nhitng hinh thirc phdi sinh tir ching dugc UOB Viét Nam tam thoi s&r dung theo gidy phép tir Tap doan

Citigroup va cac td chirc cé lién quan.

CHU'O'NG TRINH “CHI TIEU NGOAI TE CUNG UOB - VUI HE RU'C RO”
Diéu Khoan va Diéu Kién
(English Below)

1. Pham vi khuy&n mai

Chuong trinh khuyé&n mai “CHI TIEU NGOAI TE - VUI HE RU'C RG” (sau day goi la “Chwong Trinh”)
ap dung cho khach hang sir dung thé phat hanh bdi Ngan hang TNHH M6t thanh vién United
Overseas Bank (Viét Nam) (sau day goi la “UOB Viét Nam”).

2. Theoi gian khuyén mai

Chuwong Trinh cé hiéu lyc trong cac giai doan sau:

- D&ivdi Khach hang & TP. Ha Noi: tir ngay 03/07/2024 dén ngay 30/09/2024 (bao gom ca
ngay bat dau va két thuc).

- D&ivdi Khach hang & TP. H6 Chi Minh: tir ngay 12/07/2024 dén ngay 30/09/2024 (bao gbm
ca ngay bat dau va két thuc).

(sau day goi chung 13 “Giai Doan Khuyén Mai”).

3. San pham khuyén mai

Chuong Trinh dp dung cho tat ca céc thé dugc phat hanh b&i UOB Viét Nam vai 06 s& dau thé
nhuv sau:

o Thé Ghi ng: 559929, 529766;

o Thé Tin dung: 437374, 533948, 546079, 534763, 531922.



4,

4.1.

(sau day goi chung la “Thé UOB”).

Piéu kién tham gia

“Khach Hang Hop L&” phai thda tat ca cac diéu kién sau dé tham gia Chuong Trinh:

Khach hang la chi thé chinh cta cdc Thé UOB duoc phat hanh tai Viét Nam (“Chd Thé UOB”).
Khach hang nhan dwoc thong bdo moi tham gia Chwong Trinh qua tin nhan giri tir UOB Viét Nam
dén s6 dién thoai d3 dang ky véi UOB Viét Nam.

Khach hang thudc cac nhdm dwoc quy dinh bai UOB Viét Nam (“Nhém Khach Hang”) tai Muc 5 -
“N6i Dung Chuong Trinh Khuy&n Mai” cla bang Diéu Khoan va Diéu Kién nay.

Khach hang tham gia Chuong Trinh bang cach chi tiéu ngoai té qua Thé UOB twong (ng véi khoan
chi tiéu tdi thiéu hop 1& dugc yéu cau cho tirng Nhém Khach Hang nhu quy dinh tai Muc 5 - “Noi
dung chuong trinh khuy&n mai”. Khoan chi tiéu tiéu tdi thiéu hop 1& nay duwoc thdng bao qua tin
nhan tlr UOB Viét Nam dén tirng Nhém Khach Hang.

Khach hang phai cé x&p hang tin dung t&t va thé cla khach hang van con dang hoat dong dé chi
tiéu trong thai gian khuyé&n mai dwoc tinh va tai thoi diém théng bao ngudi tring thudng.

Khach hang khéng phai 13 ngudi mang qudc tich hodc thudng trd nhan ciia My, va/hoac cla khéi
EU va/hodc EEA va céc nudc Switzerland, Jersey, Guernsey, Monaco, San Marino, Vatican, Brazil,

New Zealand, Ddo Man hodc Nuwdc Anh.

.“Giao Dich Ho'p L&” 13 giao dich thda tat ca cic diéu kién sau:

La giao dich mua hang héa bang ngoai té qua Thé UOB (nhu dinh nghia bén dudi) duoc s& hitu
bai chinh khach hang Ia Chd Thé UOB.

Giao Dich Hop Lé phai dién ra trong Giai Poan Khuy&n Mai va phai duwoc bat todn vao hé théng
clCia UOB Viét Nam khoéng mudn hon ngay 07/10/2024.

Téng giao dich hop & duoc tinh trén tat cd cac Thé UOB.

Céc giao dich khéng duoc tinh bao gdbm, theo toan quyén quyét dinh ciia UOB Viét Nam, giao dich
tranh chap, giao dich hoan tién, giao dich chuyén ddi sang tra gép, giao dich khéng dugc dy quyén
hodc gian |1an, khoan tién thanh toan phi, 1& phi va laigiao dich ghi cé vao tai khoan thé tin dung,
giao dich bi hdy bd, cdc khoan phi, 13i, khoan thanh toan dinh ky, giao dich thanh toédn tu dong,
giao dich trng tién nhanh, giao dich rat tién mat trén thé va cac giao dich dugc thyc hién bai
nhitng Thé UOB d3 bj déng trong thoi gian dién ra Chuong Trinh hodc trwdc thoi diém thong bao

nguai trang thudng.
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Da&i véi Chuong Trinh 2 quy dinh tai Muc 5 - “Néi dung chuong trinh khuyén mai”, giao dich chuyén
ddi trd gdp khodan chi tiéu ngoai té tryc tiép véi UOB Viét Nam ky han 3 thang s& duoc 4dp dung
wu d&i cha Chuong Trinh 2.

Giao dich trén thé phu dép rng cac yéu cau trén s& dugc tinh vao tai khoan thé chinh twong tng.
Giao dich mua ban, st dung thé phai phu hop va&i phap luat hién hanh cha Viét Nam.

“Chi Tiéu Ho'p L&” |1 tdng chi tiéu ngoai té cla Khach Hang Hop Lé qua Thé UOB trong Giai Poan
Khuy&n Mai va duoc quy ddi sang Viét Nam Dong dya trén ty gid hién hanh quy dinh béi UOB Viét
Nam va s6 tién Viét Nam Dong hién thj trén hé théng UOB Viét Nam tuong (rng va&i khoan chi tiéu
ngoai té trén s& duwoc sit dung dé tinh toan chi tiéu tdi thi€u hop 1& hodc bat ky khoan chi tiéu nao
khdc duogc yéu cau trong Chwong Trinh. Chi Tiéu Hop Lé dwoc tinh tir ngay 03/07/2024 dén ngay
30/09/2024 (bao gdm ca ngay bat dau va két thic) d6i véi Khach hang & ca TP. H6 Chi Minh va Ha
NOi.

DE tranh nham 13n, cac giao dich mua hang héa / dich vu thuc hién bén ngoai Viét Nam, bang Viét
Nam Doéng trong Giai Poan Khuyén Mai khdong duoc tinh vao Chi Tiéu Hop Lé. Cac giao dich mua
hang héa/dich vu thuc hién tai Viét Nam, bang ngoai té s& duoc tinh vao Chi Tiéu Hop Lé.

Ndi dung Chwong Trinh Khuy&n Mai

Chuong trinh 1

Khach Hang Hop Lé phai d&ng ky tham gia Chuong Trinh 1 bang tin nhan (soan “FCY” glti 6058)
qua sé dién thoai da dang ky vdi UOB Viét Nam.

B4t ky tin nhan ding ky nao duwoc xem 1a hop 1é néu dién ra khdng mudn hon 23h59’ ngay
30/09/2024.

5.1.1. Uu dai 1: Khach Hang Hop Lé cé téng Chi Tiéu Hop L& bang ngoai té trong Giai Doan
Khuy&n Mai thda man diéu kién chi tiéu t6i thiéu hop 1é sém nhat nhan qua tang (“Qua

Tang”) twong &ng véi Nhém Khach Hang cda minh nhu sau:

5o v&i tdng chi tiéu
ngoai té twr ngay

01/01/2024 dén

Thai Lan 3 ngay 2
dém danh cho 1

nguoi

Nhém Khéach hang | Diéu kién Chi tiéu Qua tang Gia trj qua tang Téng sd lwong
t6i thiéu hop 1é qua trong Giai
trong Giai Poan Poan Khuyén Mai

Khuyén Mai
Nhom Al Chi tiéu thém 30% | Chuyén du lich | 10.000.000 VND 30




ngay 31/03/2024,
toi thiéu

100.000.000 VND

Nhom A2 Chi tiéu thém 15% | B& phi€éu mua | 3.000.000 VND 100
so vditdng chitiéu | hang du lich gbm
ngoai té tr ngay | vé mdy bay, khach
01/01/2024 dén | san
ngay 31/03/2024,
t0i thiéu
70.000.000 VND
Nhém B1 60.000.000 VND Chuyén du lich | 8.000.000 VND 20
Thai Lan 3 ngay 2
dém danh cho 1
nguoi
Nhém B2 30.000.000 VND B6 phiu mua | 3.000.000 VND 50
hang du lich gbm
vé may bay, khach
san
Nhom B3 15.000.000 VND Phiéu mua hangvé | 1.000.000 VND 100
may bay, khach
san
Nhém C1 30.000.000 VND BO phi€u mua | 4.000.000 VND 15
hang du lich gbm
vé may bay
Nhém C2 10.000.000 VND BO phi€u mua | 2.000.000 VND 54
hang du lich gobm
vé may bay, khach
san
Nhém C3 1.000.000 VND Voucher Urbox 200.000 VND 1235

S8 lwgng Qua ting cd gidi han va s& danh cho Khach Hang Hop Lé thda man diéu kién chi tiéu

tdi thiéu hop 1&é sém nhat trong Giai Doan Khuy&n Mai. Trong trudrng hop nhiéu Khach Hang




Hop Lé thoa diéu kién trong cing mét thoi diém thi Qua ting s& duoc tinh cho Khach Hang

Hop Lé cé téng khodn chi tiéu hop 1& cé gid tri cao hon theo thi tu tir trén xudng.

5.1.2. Uu d3i 2: 4p dung cho cac Khach hang c6 téng chi tiéu ngoai té cao nhat trong Giai
DPoan Khuy&n Mai cho tirng Nhédm Khach Hang.

01 Khach hang cé téng chi tiéu ngoai té cao nhat trong Giai Poan Khuy&n Mai tdi thiéu

250.000.000 VND d6i véi Nhdm Al va A2 s& nhan 01 chuyén du lich Trung Quéc 3 ngay 2 dém

cho 2 ngui tri gia 45.000.000 VND.

03 Khach hang cé téng chi tiéu ngoai té cao nhat trong Giai Poan Khuy&n Mai tdi thiéu

180.000.000 VND d6i v&i Nhém B1, B2 va B3 sé& nhan 01 chuyén du lich Singapore 3 ngay 2

dém cho 2 nguoi tri gid 25.000.000 VND.

03 Khach hang cé téng chi tiéu ngoai té cao nhat trong Giai Poan Khuyén Mai tdi thiéu

100.000.000 VND d6i véi Nhém C1, C2 va C3 nhan 01 chuyén du lich Thai Lan 3 ngay 2 dém

cho 2 nguoi tri gid 20.000.000 VND.

Gid tri qua tdng |a chuyén du lich néi trén bao gobm vé may bay hai chiéu, khach san 3 ngay 2

dém va khodng bao gdm cac khodn thué phi khac. Khdch Hang Hop Lé nhan dwgc Qua Tang

xac nhan d3 dugc thdng tin day dd, cé trach nhiém va nghia vu chi trd cac khoan thué phi nay

néu co.

Mi Khdch Hang Hop Lé chi nhan duoc t8i da mot Qua Téng ddi véi tirng wu dai cla Chuong

Trinh 1 (Wu d3i 1 & 2) cho Nhém Khach hang tuwong (ng trong suét Chuong Trinh.

Khach Hang Hop Lé thda man diéu kién chi tiéu hop 1é tai thiéu dé nhan Qua Tang xac nhan

va déng y cung cap cho UOB Viét Nam va céc bén thi ba cung cap dich vu cho UOB Viét Nam

(“Nha cung cap”) cac thong tin can thiét cho viéc nhan qua tadng khi dwoc UOB Viét Nam yéu

cau qua tin nhan/email/cudc goi tir téng dai UOB Viét Nam thudc pham vi khuyén mai cla

Chuong Trinh nay.

Gia trj cdc phan qua tdng cla Uu d3i 1 va Uu d3i 2 thudc Chuong Trinh 1 ¢ thé thay déi tuy

theo gia tri thi trudng va quyét dinh cla UOB Viét Nam tuy tirng thoi diém.

Qua tang 1a chuyén du lich cé thé thay d6i do dai tuy theo su sin cé cla don vi cung cap

chuyén du lich va quyét dinh cia UOB tuy tirng thoi diém tuy nhién UOB Viét Nam giit gia tri

Qua tang twong duwong trong trudng hop thay ddi vé dé dai chuyén du lich.

Gia tri cdc phan Qua Tang la chuyén du lich do UOB Viét Nam quy dinh trong pham vi Chuong

Trinh nay. Trudng hop Khach Hang Hop Lé nhan Qua Tang la chuyén du lich mudn thay déi

tiéu chuan vé, khach san,... hodc Iya chon khac tang thém, khach hang lién hé va gidi quyét



truc ti€p véi don vi cung cap chuyén du lich dé chi tra thém phan chi phi chénh léch vuot
ngoai gia tri Qua Tang duoc quy dinh trong Chuong Trinh nay va thuc hién cac thd tuc can
thiét v&i bén cung cap. UOB Viét Nam khéng cé nghia vu chi tra cdc khoan chi phi phét sinh
thém va/hodc thyc hién cac thi tuc kém theo do yéu cau diéu chinh hodc Iwa chon tang thém
cla khéach hang.

- Khach Hang Hop L& nhan Qua Tang 1a chuyén du lich d8i véi hoan toan chiju trdch nhiém cung
cap thdng tin cho don vi cung cap chuyén du lich dugc UOB Viét Nam chi dinh trong Théng
Bdo Nhan Qua tai Muc 6. Cach thirc nhan Qua Téng, va chap hanh cac chinh sich cta don vi
cung cap chuyén du lich, cdc quy dinh cda phdp luat Viét Nam va quéc gia dén phuc vu viéc
xin thi thuec va cac tha tuc khac lién quan dé tham gia chuyé&n du lich néu c4. UOB Viét Nam
khéng cé nghia vu nao phat sinh tir hodc lién quan dén thi thwc va céc thu tuc lién quan noi
trén.

- Trudng hop bat khd khang bao gdbm nhung khéng gidi han & thoi tiét, thién tai, dinh céng,
bao dong, pha hoai, chién tranh, dich bénh,... khién Chuyén du lich bj tri hodn hodc bj hiy dan
dén Chuyén du lich khéng dugc thuc hién trong thoi gian quy d6i Qua tang nhu quy dinh tai
Muc 6. Cach thirc nhan Qua tang thi s& dwoc giadi quyét theo chinh sach cla don vi cung cap
Qua ting do UOB Viét Nam chi dinh. UOB Viét Nam mién trach nhiém trong truwong hop bat
kha khang néi trén.

5.2.Chwong trinh 2: Hoan phi chuyén déi trd gop khi khach hang chuyén déi trd gép giao dich
ngoai té tryc ti€p véi UOB Viét Nam ky han 03 thang trong Giai Doan Khuyén Mai.

- Chuwong trinh 2 c6 thé két thic sém hon ngay két thic Giai Doan Khuyé&n Mai tly vao ngan
sach va quyét dinh cia UOB Viét Nam tly tirng thoi diém.

- Trong trudng hop hoan phi ldn hon ngan sich dy kién, Chuwong trinh 2 s& dp dung cho Khéach
Hang Hop Lé dya trén téng gia tri chuyén d6i trd gép giao dich ngoai té ky han 03 thang theo
th ty tir trén xudng cho dén khi hét ngan séach.

- Khéng gidi han mirc phi chuyén déi tra gép dwoc hoan cho Chuong trinh 2.

6. Cach thirc nhan qua tang

6.1.Chuong trinh 1

- Khach Hang Hop Lé dU diéu kién nhan qua tdng cla Chuong Trinh 1 s& nhan duoc tin nhan
va/hodc email théng bao két qua Chuong Trinh (“Théng Bao K&t Qua”) trong vong 90 ngay ké

tlr ngay két thidc Chuong Trinh.



UOB Viét Nam s& khong giai quyét bat cr yéu cau/thac mac nao phat sinh tir hodc lién quan
dén Chuong Trinh sau 180 ngay ké tir ngay két thic Chuong Trinh.

Théng bdo huéng dan nhan qua (“Théng Bdo Nhan Qua”) s& dwoc glri trong vong 90 ngay
lam viéc ké tir ngay nhan dwoc Thong Bao K&t Qua. Thai han quy ddi va/hodc nhan Qua ting
t6i da 1a 90 ngay ddi vdi BO phi€u mua hang va Voucher Urbox va 180 ngay ddi chuyén du lich
ké tir ngay Thong Bao Nhan Qua duoc glri di bdi UOB Viét Nam qua email va/hodc tin nhan
dién thoai. UOB Viét Nam s& khong gidi quyét bat ky thac mac hodc khi€u nai nao phat sinh
tlr hodc lién quan dén viéc nhan qua tang sau khi hét thoi han néu trén va/hodc sau khi khach
hang da nhan Qua Tang.

Qua Tang khdng dugc chuyén ddi thanh tién, tin dung, cac loai hién kim, hién vat hodc cac
loai qua tang khac.

Qua Tang khéng duoc phép mua ban, chuyén nhwong hay trao déi, du mét phan hodc toan

bo.

6.2.Chwong Trinh 2

Khach Hang Hop Lé d0 diéu kién nhan Qua Tdng clia Chwong Trinh 2 sé& nhan duoc tin nhan
va/hodc email thong bdo két qua Chuong Trinh trong vong 90 ngay ké tir ngay két thuc
Chuong Trinh.

UOB Viét Nam s& khdng gidi quyét bat cr yéu cau/thac mac ndo phat sinh tir hodc lién quan
dén Chuong Trinh sau 180 ngay ké tir ngay két thic Chuwong Trinh.

Phi chuyén déi tra gép hop |é duoc hoan vao tai khodn thé chinh phat sinh giao dich ngoai té
twong rng.

Phi chuyén ddi tra gép dwoc hoan vao tai khoadn thé chinh cia Khach Hang Hop Lé khéng

mudn hon 90 ngay lam viéc ké tir ngay thong bdo két qua Chuong Trinh 2.

6.3.Khach Hang Hop Lé c6 thé nhan dwoc qua tang dong thoi cla Uu d3i 1 va Uu dai 2 thudc

Chuong trinh 1 va Chuong trinh 2 néu thda man cac diéu kién va diéu khoan nhuv dugc quy

dinh trong ban Piéu Khoan va Diéu Kién nay.

Trir khi ¢ quy dinh khac, Chuwong Trinh nay khéng dp dung déng thoi véi cac wu dai, dac quyén

hodc khuy&n mai khdc. Tai cing mot thoi diém, néu khach hang thda man diéu kién dé nhan qua

tang cla tir hai hodc nhiéu chuong trinh khuyén mai khac nhau ca Ngan Hang, khach hang sé& chi

nhan dugc mét phan qua ting tir 1 chuong trinh, tuy thudc vao gid tri qua ting cla chwong trinh

nao cao hon.
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UOB Viét Nam cé toan quyén tir chéi trao qua tang cho bat ky Khach Hang Hop L& nao ma UOB
Viét Nam cho |a cung cap thdéng tin khdng hop 1€, khéng rd rang, khéng day du hodc vi pham bat
ky Diéu khodn va Diéu kién ndo cta Chwong Trinh.

UOB Viét Nam cé toan quyén thay déi qua ting bang sdn pham khuyé&n mai khac cé gia tri twong
duong vdi gid tri qua tdng dugc néu trong Chwong Trinh nay, ma khéng can théng bdo hodc dua
ra bat cr ly do nao va khdng phai chiju trach nhiém vdi bat ky bén nao.

UOB Viét Nam cé quyén quyét dinh cudi cung trong bat ky truéng hop nao phat sinh trong Chuong
Trinh nay.

UOB Viét Nam, nhitng cdng ty lién két cia UOB Viét Nam, gidm déc, nhan vién va ngudi dai dién
tuwong (ng cla UOB Viét Nam va nhirng cong ty lién két nay sé khéng chiu trach nhiém cho bat ky
mat mat, thiét hai ndo (bao gbm nhung khéng gidi han & nhirtng mat méat gian ti€ép va phai sinh)
hodc bat ky tai nan cd nhan nao xay ra tlr viéc tham gia vao Chuong Trinh hodc do viéc ti€p nhan
hodc sir dung sadn pham tir giao dich trén san pham hop 18, trir truong hop dugc quy dinh cu thé
theo phdp luat hién hanh.

Bang viéc chap nhan tham gia Chuong Trinh, khach hang d6ng y dam bdo va sé gilt cho UOB Viét
Nam, nhitng cong ty lién két cha UOB Viét Nam, gidm déc, nhan vién va ngudi dai dién cia UOB
Viét Nam va nhirng cong ty lién két nay khdng bi thiét hai b&i nhitng khiéu kién, hanh déng, khai
kién, xét xt, thiét hai, tén that, chi phi phat sinh hay trach nhiém nao danh cho UOB Viét Nam,
nhirng cong ty lién két cha UOB Viét Nam, va gidm d6c, nhan vién va ngudi dai dién ciia UOB Viét
Nam va nhirng cong ty lién két nay do cd lién quan dén viéc tham gia vao Chwong Trinh va/hodc
nhan va st dung Qua Tang.

UOB Viét Nam c6 thé lién lac v&i khach hang qua sé dién thoai/email d3 ding ky véi ngan Hang
dé xac minh mot s théng tin va yéu cau bd sung gidy t& néu can thiét. Khach hang théa man diéu
kién chi tiéu va dugc nhan qua cta Uu d3i 2 thudc Chuong trinh 1 xdc nhan va cho phép UOB Viét
Nam va bén thi ba thda thuan cung cap dich vu bdi UOB Viét Nam st dung thong tin cta khach
hang nham muc dich quang ba, cong b8 thdng tin trén cac k&nh théng tin chinh thirc ciia UOB Viét
Nam trong pham vi cia Chuong Trinh nay.

UOB Viét Nam khéng chiu trach nhiém déi véi théng bdo SMS/email chwa duoc giri do s6 dién
thoai/dia chi email d3 dang ky véi ngan Hang lién hé khong chinh xac, khéng duwoc cap nhat néu
c6 thay d6i, khéng dugc cung cdp hodc SMS/email bj chdn tir nha mang hodc thiét bj cla khach
hang. UOB Viét Nam ciing khdng chiju bat ky chi phi nao phat sinh tir hodc lién quan dén viéc dang

ky tham gia Chuwong Trinh nay cGa khach hang.
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UOB Viét Nam sé& khong chiu trach nhiém d&i véi bat ky cham tré hodc that bai nao trong viéc ghi
nhan, but todn bat ky giao dich nao vao hé théng UOB Viét Nam va/hodc truy cap bat ky dich vu
ngan hang tryc tuyén hodc dich vu ngan hang di dong ca UOB Viét Nam hodc céc nén tang, (ng

dung cta bén th ba nao trong Chuong Trinh, vi bat c ly do gi.

Cac Diéu khoan va Diéu kién nay duoc lap thanh 2 ban song ngit ti€éng Anh va tiéng Viét. Ban tiéng
Viét s& dwoc wu tién ap dung néu cé bat ky s khac biét hodc mau thuan gitra 2 ban. Trong trueong
hop tranh chap, UOB Viét Nam c6 quyén quyét dinh cudi cuing.

UOB Viét Nam khéng cé bat ky trach nhiém hodc nghia vu ndo phét sinh tir hodc lién quan dén
cac khoan chi phi phat sinh tir viéc nhan qua. Bat ky khoan chi phi hodc viéc chi trd cic khoan phi
nay cho cac bén cé thdm quyén thudc trach nhiém cda khach hang. Khi tham gia Chuwong Trinh,
Khach Hang Hop Lé c6 trach nhiém va xac nhan dong y tu tim hiéu, thyc hién chi trd nhitng khoan
phi nay néu co.

UOB Viét Nam khéng cé bat ky trach nhiém hodc nghia vu nao phat sinh tir hodc lién quan dén
cac khoan thué phat sinh tir viéc nhan qua. Bat ky khodn thué nao hodc viéc chi tra khodn thué
cho co quan thué do viéc nhan qua tang sé 1a trach nhiém cta khach hang. Khach Hang Hop Lé ¢
trach nhiém ty tim hiéu vé nhitng khoan thué phat sinh cho minh tir y kién cla chuyén gia.

Céc Qua Tang trong Chuong Trinh nay khéng phai 1a san phdm cla UOB Viét Nam va khéng duoc
UOB Viét Nam chirng nhan va du trong bat c&* hoan canh nao ciling s& khong duoc hiéu |a UOB
Viét Nam xac nhan hodc gidi thiéu sdn pham hodc dich vu dé. Khdch Hang Hop Lé s& bi rang buéc
bai cac Diéu kién va Piéu khoan cla nha cung cap san phdm hodc dich vu. Trong trudng hop cé
thac mac hay khi€u nai lién quan dén san pham hoéc dich vu, Khach Hang Hop Lé vui long lién hé
true tiép nha cung cap

Qua Tang duoc cung cap bdi mot bén thi ba va UOB Viét Nam khéng phai la dai ly cia nha phan
phdi va/hodc nha nha cung cdp Qua Tang. Theo dd, UOB Viét Nam khdng chiju trach nhiém bao
hanh hodc ddm bao chat luvgng, gia tri, kha ndng thuong mai, tinh kha dung hodc bat ki 16i nao
phat sinh tr hodc lién quan dén Qua Tang, va UOB Viét Nam khdng cé nghia vu hodc trach nhiém
cho hanh vi hodc su ving mat cla nha phan phdi, bat ky khiém khuyét hay khéng hoat déng clia
bat ky Qua tang nao. N&u cé bat ky tranh ch3p nao lién quan dén Qua Rang, khach hang vui long
lién hé tryuc ti€p véi ngudi ban va/hodc nha cung cdp Qua Tang. UOB Viét Nam s& khdng ti€p nhan
bat ky yéu cau hd trg hodc dai dién khach hang dé trao d6i/giai quyét cac van dé véi ngudi ban

va/hodc nha cung cap Qua Tang.



21. Bang viéc tham gia Chwong Trinh nay, khach hang xac nhan 1a d3 doc, dugc thong tin day dd va
chap thuén tat ca cac Diéu khoan va Piéu kién ctia Chuong Trinh duoc liét ké trén day, cac Piéu
khodn va Piéu kién cta Thé Tin Dung cling nhu cac quy dinh, thd tuc hodc hwdng dan khac dwoc

ban hanh b&i UOB Viét Nam tly tirng thoi diém.



Importance Notice:

With effect from March 01%* 2023, Citibank, N.A., - Hanoi Branch and Ho Chi Minh City Branch has
transferred ownership of its consumer banking business to United Overseas Bank (Vietnam) Limited
(Registered number 0314922220) (“UOB Vietnam”).

UOB Vietnam is the issuer of “Citi” branded consumer banking products in Vietnam and Citibank, N.A., -
Hanoi Branch and Ho Chi Minh City Branch is providing certain transitional support in respect of those
products.

The trademarks “Citi”, “Citibank”, “Citigroup”, the Arc design and all similar trademarks and derivations

thereof are used temporarily under license by UOB Vietnam from Citigroup Inc. and related group entities.

“SPEND IN FOREIGN CURRENCY WITH UOB - SUMMER 2024”
PROMOTION

Terms and Conditions
1. Program Scope
The “SPEND IN FOREIGN CURRENCY WITH UOB — SUMMER 2024” promotion (hereinafter refer
to as the “Promotion”) is exclusive to card holders of United Overseas Bank (Vietnam) Limited
(hereinafter refer to as the “UOB Vietnam”).
2. Promotion Period
The Promotion is valid during the below periods:
- Customers in Hanoi: from 03 July 2024 to 30 September 2024 (both dates inclusive).
- Customers in Ho Chi Minh: from 12 July 2024 to 30 September 2024 (both dates inclusive).
(collectively referred to as “Promotion Period”).
3. Eligible Product

The Promotion is applicable to all cards issued by UOB Vietnam with first 6-digit BIN code as

below:
o Debit cards: 559929, 529766;
o Credit cards: 437374, 533948, 546079, 534763, 531922.

(collectively referred to as the “UOB Cards”).
4. Participation conditions
4.1.Eligible Customers must meet all the below requirements to participate in the

Promotion:



- Customers are primary cardholders of the UOB Cards issued in Vietnam (the “UOB
Cardholder”).

- Customers who receive the offer to participate in the Promotion via SMS sent out from UOB
Vietnam to the phone number registered with UOB Vietnam.

- Customers who belong to the specific group pre-defined by UOB Vietnam (the “Customer
Group”) indicated in Article 5 - “Promotion Details” of this Terms and Conditions.

- Customers participate in the Promotion by spending in foreign currency with the UOB Cards
in correspondance to the minimun eligible spend amount which is required for each Customer
Group specified in Article 5 - “Promotion Details”. The minimun eligible spend amount shall
be explicitly announced in SMS sent out from UOB Vietnam to each Customer Group.

- Customers must be in good credit bureau status and their Credit Cards must remain open
during the Program period and at the point of winner announcement.

- Customers must not be US citizens or US residents, and/or European/EEA resident and/or
Switzerland, Jersey, Guernsey, Monaco, San Marino, Vatican, Brazil, New Zealand, Isle of Man

resident or UK resident.
4.2.Eligible Transactions must meet all the below criteria:

- Retail transactions swipe at POS or online purchases in foreign currency via the UOB Cards (as
defined below) made by UOB Cardholders.

- The Eligible Transaction must happen within the Program Period and be posted to UOB
Vietnam’s system no later than 07 October 2024.

- Total eligible spend amount is counted on the spends of all UOB Cards.

- Transactions are not counted, at UOB Vietnam’s sole discretion, including disputed
transactions, refund transactions, installment conversion transactions, unauthorized or
fraudulent transactions, fees & charges and interest payments, debit transactions to credit
card accounts, cancelled transactions, fees, interests, recurring payments, automatic
payment transactions, Easy Cash transactions, cash advance as well as transactions on the
closed UOB Cards during the Program Period or before the winner announcement date.

- Installment conversion transactions for 3-month tenor of foreign currency transactions
booked directly with UOB Vietnam is applicable for the Promotion 2 stipulated in Article 5 -

“Program Details”.



- Eligible spendings meeting all the above criteria on supplementary cards are counted for
respective primary card accounts.

- All transactions from retail transaction must not violate any of the prevailing Vietham
regulations.

4.3.“Eligible Amount” is the total spend amount in foreign currency of the Eligible Customers on
the UOB Cards during the Promotion Period and shall be converted into Viet Nam Dong which
is subject to the prevailing exchange rate quoted by UOB Vietnam and the respective
equivalent amount in Viet Nam Dong recorded on UOB Vietnam’s system shall be applicable
for calculating the minimun eligible spend amount or any other amounts required in the
Promotion. Eligible Amount is calculated from 03 July 2024 to 30 September 2024 (both dates
inclusive) for both customers in Ho Chi Minh and Hanoi.
To avoid confusion, any retail transactions made outside of Vietnam, in Viet Nam Dong during
the Promotion Period shall not be counted to the Eligible Amount. Retail transactions made
within Vietnam, in foreign currency shall be recorded to the Eligible Amount.

5. Promotion Details

5.1.Promotion 1
The Eligible Customers must enroll to participate in the Promotion 1 via text message (by
texting “FCY” to 6058) with the phone number registered with UOB Vietnam.
Any enrollments considered as eligible shall be happen no later than 23h59’, 30 September
2024.
5.1.1. Offer 1: Earliest Eligible Customers with the Eligible Amount in foreign currency
during the Promotion Period meeting the minimun eligible spend amount to receive

the respective gift (the “Gift”) in correspondance with their Customer Group, detail

as below:
Customer Mimimun Gifts The Gift Value | The Quantity of
Group Eligible Amount Gifts for the
during the Promotion
Promotion Period

Period




Al Spend more by | Trip to Thailand | VND 30
30% versus total | for 3 days 2 | 10,000,000
foreign currency | nights for 1 pax
spend during 01
January 2024 to
31 March 2024,
minimun spend
of VND
100,000,000.
A2 Spend more by | Combo Vouchers | VND 100
15% versus total | of Air Ticket, | 3,000,000
foreign currency | Hotel
spend during 01
Jan 2024 to 31
March 2024,
minimun spend
of VND
70,000,000.
B1 VND 60,000,000 | Trip to Thailand | VND 20
for 3 days 2 | 8000,000
nights for 1 pax
B2 VND 30,000,000 | Combo Vouchers | VND 50
of Air Ticket, | 3,000,000
Hotel
B3 VND 15,000,000 | Voucher for Air | VND 100
Ticket, Hotel 1,000,000
C1 VND 30,000,000 | Combo Vouchers | VND 15
of Air Ticket, | 4,000,000

Hotel




Cc2 VND 10,000,000 | Combo Voucher | VND 54
for Air Ticket, | 2,000,000

Hotel

c3 VND 1,000,000 | Urbox Voucher | VND 200,000 1235

The quantity of the Gifts of the Promotion 1 is limited and shall be rewarded to the Eligible
Customers who meet the mimimun eligible spend amount required for the Promotion Period
at the earliest. In the case of multiple Eligible Customers meeting the above requirement at
the same time, the Gifts shall be rewarded to the one whose total eligible spend amount has
higher value in the order of largest to smallest.

5.1.2. Offer 2: applicable to the Eligible Customers with the highest total eligible spend
amounts in foreign currency during the Promotion Period for each Customer Group
respectively.

01 Customer with the highest total eligible foreign currency spend during the Promotion

Period, minimun amount of VND 250,000,000 for both Group Al and A2 shall receive 01 trip

to China for 3 days & 2 nights for 2 paxes valued at VND 45,000,000.

03 Customers with the highest total eligible foreign currency spend during the Promotion

Period, minimun amount of VND 180,000,000 among Group B1, B2 and B3 shall receive 01

trip to Singapore for 3 days & 2 nights for 2 paxes valued at VND 25,000,000.

03 Customers with the highest total eligible foreign currency spend during the Promotion

Period, minimun amount of VND 100,000,000 among Group C1, C2 and C3 shall receive 01

trip to Thailand for 3 days & 2 nights for 2 paxes valued at VND 20,000,000.

The trip rewarded as above includes round-trip air tickets and hotel stays for 3 days & 2 nights

and is exclusive of any other taxes or fees and charges. Eligible Customers who are rewarded

the Gift confirm being fully informed and having the responsbility and liability to pay these
taxes, fees and charges.

Each Eligible Customer shall receive the maximun of one Gift as per each offer of the

Promotion 1 (Offer 1 & 2) for the respective Customer Group during the Promotion Period.

The Eligible Customers meeting the minimun eligible spend requirement for the Gift confirm

and agree to provide UOB Vietnam and third parties offering the services employed by UOB

Vietnam (the “Supplier”) the neccessary information for the Gift redemption when requesting



by UOB Vietnam via SMS/Email/Phone call from the UOB Vietnam’s contact center under the
scope of this Promotion.

- The actual value of the Gifts of Offer 1 and Offer 2 under the Promotion 1 is subject to change
in accordance with the market price and UOB Vietnam’s sole discretion from time to time.

- The length of trips rewarded as the Gift in this Promotion may be changed subject to the
availability from supplier of the Trip at the time of redemption and UOB Vietnam’s decision
from time to time, however, UOB Vietnam reserves the same value for the Gift in case of
changing the length of such trips.

- The value of the rewarded trips is stipulated by UOB Vietnam in this Promotion. Shall the
Eligible Customer receving the trip want to change the grade of tickets or hotels, etc. or any
other additional options, customer contact and resolve directly with the supplier of the trip
to pay the incremental amount exceeding the Gift value quoted in this Promotion and other
neccessary procedures. UOB Vietnam has no liabilities in paying these additional amounts
and/or fulfilling the procedures due to such changes or additional options.

- Eligible Customers receiving the Trip of Offer 1 and Offer 2 shall be solely responsible for
supplying the information to the supplier of the Gift nominated by UOB Vietnam in the Gift
Notification in Article 6 - “Gift Redemption”, and being complied to the policies of the
Supplier, the regulations of Vietnam and the arriving nations for visa application and other
relevant procedures to participate in the trip if any. UOB Vietnam has no liabilities arising
from or in connection with such visa application or procedures.

- In the case of force majeure including but not limited to weather, disaters, strikes, violence,
destructions, invasions, pandemic, etc. that the trip is postponed or cancelled which leads to
not being obtained during the Gift redemption period as specified in Article 6 - Gift
Redemption, such cases shall be resolved in accordance with the policies of the Supplier
employed by UOB Vietnam. UOB Vietnam is exempted from such cases as mentioned.

5.2.Promotion 2: Rebating the installment conversion fees when Eligible Customers convert the
foreign currency transactions into installments directly with UOB Vietnam for 3-month tenor
during the Promotion Period.

- The Promotion 2 can end earlier than the end date of the Promotion Period which is subject
to the available promotion budget and the sole discretion of UOB Vietnam from time to time.

- In the case of the total rebate amount exceeding the expected promotion budget, the

Promotion 2 shall be applicable to Eligible Customers whose total installment amount of 3-



month tenor for foreign currency transactions booked directly with UOB Vietnam has the
higher value in the order of largest to smallest until the full utilization of the budget.
The rebate amount on installment conversion fees for each Eligible Customer of the

Promotion 2 is not limited.

Gift Redemption

6.1.

6.2.

6.3.

Promotion 1

The Eligile Customers meeting the requirement to award the Gift of Promotion 1 shall receive
the SMS and/or email announcing the result of the Promotion (“Result Notification”) in 90
days since the end of the Promotion.

UOB Vietnam shall resolve no requests or inquires arising from or in connection with the
Promotion after 180 days since the end of the Promotion.

The instruction on Gift redemption (“Redemption Notification”) shall be sent out within 90
working days since the date of Result Notification. The redemption period is maximun 90 days
for the Combo Vouchers and Urbox Voucher and 180 days for the Trip since the date of
Redemption Notification being sent from UOB Vietnam via email and/or SMS. UOB Vietnam
shall resolve no inquires or disputes arising or in connection with the Gift redemption since
the end of this period and/or when the Gift is redeemed by the customer.

The Gift shall not be converted into cash, credits, other funds, rewards in kind, or gifts.

The Gift shall not be purchased, transferred or exchanged, in full or partially.

Promotion 2

Eligible Customers meeting the requirement to award the Gift of Promotion 2 shall receive
the SMS and/or email announcing the result of the Promotion in 90 days since the end of the
Promotion.

UOB Vietnam shall resolve no requests or inquires arising from or in connection with the
Promotion after 180 days since the end of the Promotion.

The installment conversion fees shall be rebated to the primary account with the foreign
currency transactions made respectively.

The installment conversion fees shall be rabted to the primary account of Eligible Customer
no later than 90 working days since the date of result notification for Promotion 2.

The Eligible Customers can receive simutaneously the Gifts of Offer 1, Offer 2 under
Promotion 1 and Promotion 2 when meeting respective terms and conditins as specified in

this Terms and Conditions.



10.
11.

12.

13.

14.

15.

Unless otherwise specified, this Promotion cannot be combined with other offers, privileges, or
promotions. If a customer meets the criteria to receive simultaneously a gift from two (or more)
different promotions of UOB Vietnam at the same time, the customer will only receive one gift

from one promotion depending on the higher value of the gift offered by the promotions.

UOB Vietnam reserves the sole and exclusive right to refuse giving the gifts to any Eligible
Customers considering he/she does not or refuses to provide the valid, clear and complete
information or violates any parts of this Terms and Conditions of the Promotion.

UOB Vietnam has the rights to replace the Gifts by ones that have the same value with Gifts listed
in the Promotion without any notification or reasons and imposing any resonsibilities with any
parties.

UOB Vietnam has the final decision on any matters arising in this Promotion.

UOB Vietnam, its affiliates, Board of Directors, staff and representatives of the bank and its
affiliates shall be not liable for any loss or damage (including but not limited to indirect and
derivative loss) or any personal incidents incurred from the participation of this Promotion or
from the receipts or usage of the Gifts, unless liabilities specified under applicable laws.

By participating in the Promotion, the customers agree to ensure and hold the bank, its affiliates,
Board of Directors, staff and representatives of the bank and its affiliates harmless against claims,
actions, sues, judges, damages, loss, cost which may incur or any liability for the bank, its affiliates,
Board of Directors, staff and representatives of the bank and its affiliates in connection with the
participation of this Promotion and/or receiving and using the Gifts.

UOB Vietnam can contact the customers via phone number/email registered with the bank for
further information/clarification or additional documents if needed. Eligible customers meeting
the spending requirements to receive the Gifts confirm and allow UOB Vietnam and third parties
employed by UOB Vietnam to use their information for marketing & announcing purposes on the
official media of UOB Vietnam under the scope of this Promotion.

UOB Vietnam accepts no liablilities for undelivered SMS/email due to invalid, outdated or not
supplied phone number/email registered with the bank, or blocking SMS / email from the telecom
service providers or customers’ devices. UOB Vietnam remains exempted from any fees and
charges arising from or in connection with enrolling in this Promotion.

UOB Vietnam shall have no responsbility for any delays or failures in recording, posting any

transactions to UOB Vietnam'’s system and/or accessing any internet or mobile banking services



16.

17.

18.

19.

20.

21.

of UOB Vietnam or other platforms, applications of third parties in this Promotion regarless of any
causes.

These Terms and Conditions are made in 2 copies in both Viethnamese and English versions. The
Vietnamese version shall prevail in case of discrepancies and/or inconsistencies. In case of
disputes, UOB Vietnam’s decision is final.

UOB Vietnam holds no responsibilities or liabilities arising from or in connection with any costs
incurred from the Gift redemption. Such costs or submission of these costs to any competent
parties is of the customers’ responsibility. By participating in the Promotion, the Eligible Customer
himself/ herself is liable for and agrees to research and pay these costs if any.

UOB Vietnam holds no responsibilities or liablities in relation to any taxes incurred from the Gift
redemption. Any taxes or tax returns for tax agency incurred from the receipt of the Gifts are of
the customers’ responsibility. The Eligible Customer himself/ herself is liable for consulting with
the experts about possibly incurred tax.

UOB Vietnam is not the suppliers of the Gifts and the Gifts have not been certified by UOB Vietnam
and under no circumstances shall the inclusion of any products or services in this Promotion be
construed as an endorsement or recommendation of such product or service by UOB Vietnam.
The Eligible Customer shall be bound by the Terms and Conditions of the supplier of these
products/services. In case of any inquires or disputes related to the Gifts, the Eligible Customer
must contact the suppliers directly.

The Gifts are supplied by the third party and UOB Vietnam is not the distributor of the supplier
and/or the supplier of the Gifts. UOB Vietnam remains exempted from warranties or guaranteeing
the quality, value, merchantability, functionality or any defects arising from or in connection with
the Gift, and UOB Vietnam accepts no liabilities or responsibilities for the act or omission of the
suppliers, any defects or failures of any Gifts. In case of disputes regarding the Gifts, the customers
shall contact the sellers/suppliers directly. UOB Vietnam receives no requests or acting on behalf
of the customers to negotiate/resolve such issues with the sellers and / or suppliers of the Gifts.
By participating in this Promotion, the customers by default confirm acknowleding, being fully
informed, and accepting all Terms and Conditions of the Promotion as listed above, the Credit
Cards Terms and Conditions, and any other rules, procedures or instructions issued by UOB

Vietnam from time to time.



