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DPIEU KHOAN VA PIEU KIEN THAM GIA
CHUONG TRINH “RUT THAM TRUNG THUONG IPHONE 16 PRO MAX 256GB”
TERMS AND CONDITIONS OF PROGRAM
“_ UCKY DRAW TO WIN IPHONE 16 PRO MAX 256GB”

Ban Piéu Khoan va Piéu Kién nay c6 hiéu luc ké tir ngay 08/01/2025 — 14/02/2025
These Terms and Conditions takes effective from 08/01/2025 — 14/02/2025

Khach Hang can lwu y rang khi Khach Hang tham gia Chwong Trinh va ddng y nhan cac wu dai theo Chwong Trinh,
Khach Hang sé dwoc xem la da doc, hiéu va chap thuan ban Diéu Khoan va Diéu Kién nay (“Piéu Khoan va Diéu

Kién”).

Customer is advised to note that when Customer participates in the Program or agrees to receive any promotional
benefits offered by the Program, it is deemed that Customer has read, understood and accepted these Terms and
Conditions (“Terms and Conditions”).

1.

Chwong Trinh: “RUT THAM TRUNG THU'ONG IPHONE 16 PRO MAX 256GB” (“Chwong Trinh”) dwoc
ap dung tai Ha Noi va Thanh ph HS Chi Minh.

The Program: “LUCKY DRAW TO WIN IPHONE 16 PRO MAX 256GB” (the “Program”) is applicable at
Hanoi and Ho Chi Minh City.

Th&i Han Chwong Trinh: tlr ngay 08/01/2025 dén ngay 14/02/2025 (bao gébm ca 2 ngay nay).
(sau day goi chung la "Th&i Han Chwong Trinh”).

Program Period: from 08th January 2025 to 14th February 2025 (both days inclusive).
(hereinafter referred as to “Program Period”).

Khach hang hop 1é caa Chwong Trinh / Eligible Customers of the Promotion:

Chwong Trinh nay dwoc &p dung cho tat ca cac Khach hang Ca nhan ctia Ngan Hang TNHH M6t thanh vién
United Overseas Bank (Viét Nam) (“UOBV” hodc “Ngan Hang”), bao gdm Khach Hang mai va Khach Hang
hién hivu.

The Program is applicable for all Individuals Customers of United Overseas Bank (Vietnam) Limited (“UOBV”
or the “Bank”), including new and existing Customers.

Khach hang khaéng phai la cong dan mang quéc tich hodc thwéng tri nhan cta My, khdi EU va’hoac EEA va
cac nwéc Switzerland, Jersey, Guernsey, Monaco, San Marino, Vatican, Brazil, New Zealand, Ddo Man hoac
Anh Quéc.

Customers must not be US citizens or US residents, European and/or EEA and Switzerland, Jersey,
Guernsey, Monaco, San Marino, Vatican, Brazil, New Zealand, Isle of Man resident, UK citizens or residents.

Chwong Trinh khéng ap dung cho nhan vién chinh thic cia UOBV.
Program is not applicable to UOBV staff.

(sau day goi la “Khach Hang”).

(hereinafter referred to as “Customer”).

NOi dung chwong trinh / Content of The Program
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Trong Th&i Han Chwong Trinh, khi Khach Hang thwe hién giao dich tai bat ky Chi nhanh nao ctia UOBV,
Khach Hang sé nhan dwoc cac phan qua bao gém:

- Qua Tang truc tiép: 01 bia dwng ho chiéu ho&c 01 tha bong; va

- Phiéu rat tham tring thuwdng. S6 lwong phiéu rat thdm tring thwéng dwoc quy dinh cu thé tai Muc 5 bén
dudi.

Céc giao dich dwoc thye hién bao gém:

e Dang ky Ngan hang tryc tuyén ca nhan; hoac

e Cap nhat Can cwéc cdng dan 12 sb; hodc

e Dang ky trich ng tw déng; hoac

e M@ tai khoan thanh todn mai (chi &p dung khi khach chwa tirng c6 tai khoan thanh toan véi UOBV) va
thwe hién mét giao dich tién méat bt ky trén tai khoan mai nay; hodc

e Thuwc hién mot giao dich tién mat bat ky trén tai khodn thanh toan hoac sé tiét kiém; hodc

e Mua Bao hiém Pru-Easy 365 truc tuyén,

During Program Period, when Customer makes transaction(s) at any Branch of UOBV, Customer will receive:

- 0l instant Gift (passport cover or stuffed animal); and
- Lucky draw ticket. The number of lucky draw tickets is specifically defined in Item 5 below.

Transactions performed include:

e Register Personal Internet Banking; or

e Update 12-digit Citizen ID; or

e Register Direct Debit Authorization; or

e Open new current account (applied only when the client does not have current account with UOBV) and
conduct any cash related transaction on this new account; or

e Conduct any cash related transaction on current accounts or fixed deposit; or

e Purchase Pru-Easy 365 online.

Qua Tang va céch thirc trao qua / Reward & Rewarding Method

Phiéu rat tham trang thwéng / Lucky draw ticket:

S6 lwong phiéu rat thadm trang thwéng twong ng nhw bang liét ké bén dwdi dé tham gia rat thdm trang
thudng:

Loai giao dich S6 phiéu rat tham
DBang ky Ngan hang trwc tuyén ca nhan 1
Cap nhat Can cwéc cong dan 12 sb 1
bang ky trich ng ty dong 1
M@ tai khodn thanh toan méi & thue hién giao dich tién mat trén tai khoan 2
Thuc hién giao dich tién mat trén tai khoan thanh toan hoéc s tiét kiem 2
Mua Bao hiém Pru-Easy 365 truc tuyén 3
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Co cu giai thwéng rat tham trang thwdng bao gdm:

1 Gi4 trj giai Téng gia tri giai
Giai Giai thwéng 0'WONY | thweng worc tinh | thuwéng wéc tinh
giai
(VND) (VND)
Dac biét | iPhone 16 Pro Max 256GB 1 35.000.000 35.000.000
Gidi nhat Vali kéo Samsonite 1 9.800.000 9.800.000
Giai nhi Loa Marshall 1 8.000.000 8.000.000
Gigiba | 1@ nghe Airpods 4 khir 2 4.800.000 9.600.000
tiéng 6n

Téng Ngan sach Giai Thwéng 57.600.000 62.400.000

(Giai Thwéng)

The number of lucky draw tickets as mentioned in the below table for Lucky Draw event:

Transaction

Lucky draw ticket

Register Personal Internet Banking 1
Update 12-digit Citizen ID 1
Register Direct Debit Authorization 1
Checking account opening & conducting cash transaction on this account 2
Conduct cash related transaction on current account or fixed deposit 2
Purchase Pru-Easy 365 online 3
The reward for Lucky draw event will be:
. Number of E$t|mated Total gift
Prize Reward Prize gift value value (VND)
(VND)
Grand Prize | iPhone 16 Pro Max 256GB 1 35,000,000 35,000,000
First Prize Samsonite trolley bag 1 9,800,000 9,800,000
SSfiggd Marshall speaker 1 8,000,000 8,000,000
Third Prize Airpods 4 with noise 2 4,800,000 9,600,000
cancellation
Total Budget for Reward 57,600,000 62,400,000
(“‘Reward”).
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5.2 Cach thirc trao Qua tang va Giai Thwéng / Gift and Reward delivery method:

Quaténg trwc tiép: Khach Hang thda diéu kién nhan Qua Tang sé dwoc nhan ngay sau khi hoan thanh giao
dich dau tién tai cac chi nhanh ctia UOBV.

Phiéu rat tham tring thwéng: Khach Hang sé dworc téng sb lwong phiéu twong (rng cho tvng loai giao dich
khi hoan thanh giao dich tai cac chi nhanh ctia UOBV. Phiéu rat thdm bao gdm céc théng tin: Ho va tén, sb
dién thoai, Chi nhanh dang ky dy thwéng. Khach Hang dién thong tin ca nhan vao 1 lién cta phiéu rat tham,
b vao thung phiéu dat tai chi nhanh va gil lai 1 lién c6 cung ma sé dy thuéng.

Th&i gian xac dinh tring thwéng: Chwong Trinh rat thdm sé dién ra vao ngay 28/02/2025 (Ngay Rt
Tham). Dia diém xac dinh tring thuéng: tai Sdnh Khach hang wu tién, Tang trét, Toa nha Central Plaza, Sé
17 Lé Duén, Phuong Bén Nghé, Quan 1, TP H6 Chi Minh, Viét Nam. Théng béo vé ngay, thoi gian va dia
diém cap nhat sé dwoc giri dén khach hang qua email.

Céch thire xac dinh tring thwéng: Khach hang tring thwéng dwoc xac dinh bang cach rat thdm ngau
nhién tlr cac phiéu rat thdm trong thung phiéu dwéi sy chirng kién ctia Ké toan céng chirng do Ngan hang
UOB Viét Nam Iwa chon. Giai thwéng sé dwoc lan lwot béc tham béat dau tr Gidi ba, Gidi nhi, Giai nhat va
cudi cuing 1a Giai d&c biét. Khach hang tring thwdng sé dwoc ban td chirc cong bb ngay sau khi bbc tham.

Théng bao tring thwéng: Mudn nhat ngay 05/03/2025, Ngan hang UOB Viét Nam sé théng bao két qua
trang thudng 1&n website https://www.uob.com.vn/. Ddng thi, Ngan hang UOB Viét Nam sé lién hé tryc tiép
v&i khach hang théng qua sé dién thoai giao dich ctia khach hang tir tbng dai 1800599921 va gwi tin nhan
théng bao tring thwéng (Théng Bao Trung Thudng) dén sb dién thoai cla khach hang dang ky tai Ngan
hang UOB Viét Nam. Thong Bao Tring Thwédng sé dwgc gli tir hép thw dién tir voi dia chi:
DoNotReply@edm.uob.com.vn. Trong Théng Bao Tring Thwéng, Ngan hang UOB Viét Nam théng bao dén
khach hang théng tin M& Sé trung thwéng, thdng tin khach hang (bao gébm ho tén, sb Can cwédc céng dan/sd
Passport) va hwéng dan nhan giai bao gdm dia diém trao thuwéng, thoi gian nhan giai.

Théi gian trao thweng: Trong vong 05 (nam) ngay ké tr ngay théng béo tring thwéng va dat lich hen trao
giai thuong, Ngan hang UOB Viét Nam sé tien hanh trao thudng nhung khéng cham hon 45 (bon muoi 1am)
ngay ké tlr ngay két thuc chwong trinh khuyén mai.

Dia diém trao thwéng: Trao tryc tiép tai dia chi chi nhanh Ngan hang UOB Viét Nam & Thanh phé Ha Noi
va Thanh phé Hb Chi Minh.

Céch thirc trao thwéng: Trao gidi truc tiép cho khach hang trang thwéng sau khi da lién hé va hwéng dan
khach hang nhan thuwéng.

Tha tuc trao thwéng: Khach Hang dwoc yéu ciu xuét trinh ban gbc CCCD/Passport, cung cap lién phiéu
rat tham trang thwéng ctia minh d& Ngan Hang xac minh truéc khi nhan Qua Tang. Trach nhiém cta khach
hang tring thwéng ddi véi chi phi phat sinh khi nhan thuwéng, thué thu nhap khéng thwong xuyén: Khach
Hang chiu trach nhiém déng moi loai thué, phi cé lien quan (bao gébm nhwng khéng gi¢i han & thué thu nhap
ca nhan), néu co, theo quy dinh phap luat hién hanh phat sinh tlr viéc Khach Hang nhan dwoc cac giai
thwéng, loi ich vat chat khi tham gia Chuo’ng Trinh.

Cham nhét 45 (bdn muoi [dm) ngay ke tr ngay két thac chwong trinh khuyén mai ma Khach hang khéng dén
nhan thuwéng hodc khéng cung cap gidy t& theo quy dinh cla chwong trinh, phan thwéng sé xem nhw khong
c6 Khach hang tring thwdng, Ngan hang UOB Viét Nam sé ndp vao Ngan sach Nha nwéc theo quy dinh
phap luat hién hanh.

Th&i han két thac trao thwéng: cham nhat ngay 31/03/2025.

Instant Gift: Customer eligible with conditions mentioned in Article 4 will receive an instant Gift at Branch
after completing the first transaction at Branch.

Lucky Draw ticket: Customers will be given a respective number of tickets for each type of transaction when
completing the transaction at UOBV branches. Each ticket includes the following field: Full name, Phone
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6.1

6.2

6.3

number and Branch information. Customers fill in personal information on 1 copy, put it in the ballot box
located at the branch and keep 1 copy with the same code.

Lucky Draw event: The Lucky Draw event will take place on February 28th, 2025 (Drawing Date) at Privilege
Banking Lounge, Ground Floor, Central Plaza Building, No. 17 Le Duan, Ben Nghe Ward, District 1, Ho Chi
Minh City. Notification of the updated date, time and location will be sent to customers via email.

Lucky Draw winner determination: The winners will be determined by randomly drawing Lucky Draw tickets
in the ballot box under the witness of a Certified Public Accountant selected by UOB Vietnam Bank. The
prizes will be drawn in turn starting with the Third Prize, Second Prize, First Prize and finally the Special Prize.
The winners will be announced by the organizer immediately after the drawing.

Lucky Draw Announcement:. No later than March 05th, 2025, UOBV will announce the results on the
website at https://www.uob.com.vn/ while directly contact the winner via their phone number from the contact
center 1800599921 and send the announcement SMS and email ( ‘Prize Notification Letter ”) to their
contact information registered with UOBV. Prize Notification Letter will be sent from email address:
DoNotReply@edm.uob.com.vn and SMS brand name UOB. The Prize Notification Letter will notify the winner
details of the wining code, Customer * s full name, Citizen ID / passport ID and the guide to redeem the Prize
including the location, date and time of rewarding.

Prize Rewarding duration: Within 05 (five) days from the date of announcement of the winner and
appointment for rewarding prizes, UOBV will proceed with prize rewarding no later than 45 (forty-five) days
from the end of the promotion program.

Prize Rewarding location: Direct reward at UOBYV Branch at either Hannoi City or Ho Chi Minh City.

Prize Rewarding method: Direct reward to winners after contacting and instructing customers to receive
prizes.

Prize Rewarding procedures: Customers are required to present the original ID card/Passport and provide
their lucky draw ticket for verification by the Bank before receiving the Gift. Responsibility of the winners for
expenses incurred when receiving the prize, irregular income tax: The Customer is responsible for paying all
related taxes and fees (including but not limited to personal income tax), if any, according to current laws
arising from the Customer receiving prizes and material benefits when participating in the Program.

No later than 45 (forty-five) days from the end of the promotion program, if the Customer does not come to
receive the prize or does not provide documents according to the program's regulations, the prize will be
considered as having no winner, UOBV will pay it to the State Budget according to current laws.

Prize Rewarding deadline: no later than March 31st, 2025.

Chinh Sach Qua Tang va Giai Thwéng / Gift and Reward Policy

Trong Théi Han Chwong Trinh, méi Khach Hang sé dwoc nhan sé lwong phiéu rat tham twong tng véi tirng
lan giao dich va mét phan Qua Tang truc tiép cho lan giao dich dau tién.

During Program Period, each Customer shall receive respective number of lucky draw tickets for each
transaction at Branch and one Instant Gift for the first transaction at Branch.

Téng ngan sach cho Qua tang truc tiép 1a 182.000.000 (VND). Viéc trao Qua T&ng truc tiép co thé két thic
sém trwde thdi han Chwong trinh khi hét ngan sach gianh cho Qua téng truec tiép.

Total budget for Instant Gift is 182,000,000 (VND). Instant Gift offering may end before Program deadline if
budget for Instant Gift runs out.

Qua Tang va Giai Thwdng khong thé quy dbi thanh tién mat hodc cac san pham khac.
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6.4

6.5

6.6

6.7

6.8

7.1

The Gift and Reward shall not be exchanged for cash or other products or service.

Khach Hang théa diéu kién nhan Qua Tang truc tiép sé dwoc nhan ngay sau khi hoan thanh giao dich tai cac
chi nhanh ctia UOBV. Khach Hang dwoc yéu cau xuét trinh ban géc CCCD/H chiéu cia minh dé Ngan Hang
xac minh treéc khi nhan Qua Tang.

The eligible Customer shall receive Instant Gift immediately after completing the transaction at all UOBV
branches. Customer is required to present his/her original Identity Card for verification purposes.

UOBYV c6 toan quyén tir chdi trao hodc thu hdi Qua Tang va Giai thwéng cho bat ky Khach Hang nao néu
khéng cung cép hodc tr chéi cung cap nhivng théng tin, tai liéu b sung rd rang va hoan chinh theo yéu cau
ctia UOBV; hodc UOBV cho 1a Khach Hang cung cép thong tin khéng hop 1€, khong rd rang, khong day du;
hodc Khach Hang vi pham bét ky Diéu Khoan va Piéu Kién nao ctia Chwong Trinh.

UOBYV may at its own discretion refuse giving or withdraw the Gift and Reward to any Customer who has
reject to provide or provided information, which is illicit, unclear, or incomplete, or has violated any of these
Terms and Conditions.

UOBV khdng phai nha cung cip Qua Tang va Giai Thuwéng. CAc Qua Tang va Giai Thuéng nay dwoc cung
cép b&i nha cung cép twong (ng theo Diéu kién va Diéu khodn do nha cung cap quy dinh. Khach Hang sé
tuan thi cac Diéu kién va Piéu khoan ctia nha cung cép. Trong trudng hop cé thac mac hay khiéu nai lién
quan dén Qua Tang va Giai Thwéng, Khach Hang vui 1ong lién hé nha cung cip dé dwoc giai quyét.

UOBYV is not the supplier of the Gift and Reward. The Gift and Reward is provided by the supplier under
Terms and Conditions as determined by the supplier. The Customer shall be bound by Terms and Conditions
applicable of the supplier. In case of inquiries or complaints relating to the Gift and Reward, Customer shall
directly contact with the supplier for settlement.

Ngan Hang mién trir cac trach nhiém lién quan dén Qua T&ng va Giai Thwdng, bao gdm nhwng khoéng gidi
han nhuw 16i ki thuat in, 16i san xuét, rach, héng, phai mau.

The Bank assumes no liability related to the Gift and Reward, including but not limited to technical printing
errors, manufacturing errors, torn, damaged, discolored.

Bang viéc nhan Qua ting va/ho&c Giai thwéng, Khach Hang déng y bdi hoan, va git cho UOBV khéng phai
chiu tdn hai b&i cac khiéu nai, hanh vi, vu kién, t6 tung, phan quyét, thiét hai, tdn that, chi phi cé thé phat sinh
ho&c khién cho UOBYV phai chiu trach nhiém lién quan dén hodc phat sinh tlr viéc tham gia Chwong Trinh
nay hodc viéc nhan hoac str dung Qua Tang.

By receiving the Gift and/ or Reward, the Customer agrees to indemnify and hold UOBV harmless against all
claims, actions, suits, proceedings, judgement, damages, losses and costs which may give rise to any liability
to UOBYV in connection with or arising out of the participation of this Program or the receipt and use of the
Program.

Piéu Khoan Va biéu Kién Chung / General Terms & Conditions:

Khach Hang ddng y rdng Ngan Hang cé thé st dung hinh anh, théng tin cta Khach Hang cho muc dich
quéng céo, xGc tién thwong mai trong va sau khi Chwong Trinh két thic ma khong phai héi thém y kién bat
ki ttr Khach Hang.

Customer agrees that the Bank may use his or her personal image and information for advertising, promotion
within and after the end of the Program without further consultation from the Customer.
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7.2

7.3

7.4

7.5

7.6

Khéch Hang chiu trach nhiém déng moi loai thué, phi c6 lién quan (bao gdm nhwng khong gi¢i han & thué
thu nhap c& nhan), néu cé, theo quy dinh phap luat hién hanh phat sinh tir viéc Khach Hang nhan dwoc cac
gidi thwédng, loi ich vat chéat khi tham gia Chwong Trinh.

Customer shall be responsible for any relevant tax and fee (including but not limited to personal income tax),
if applicable, as required by applicable laws, arising out of or relating to the receipt of any prize and benefit
of this Program by Customer.

Dbi v&i cac tranh chép phat sinh lién quan dén Chuong Trinh, Ngan Hang sé giai quyét trén tinh than hop
tac voi Khach Hang. Trong trwdng hop cac bén khong dat dwoc thda thuan, tranh chap sé dwoc giadi quyét
theo quy dinh cla phap luat Viét Nam.

In case of any dispute arising out of or relating to this Program, the Bank and Customer shall cooperate to
find an amicable resolution. If the parties fail to reach such resolution, the dispute shall be resolved in
accordance with laws of Vietnam.

Cac biéu Khoan va Diéu Kién diéu chinh tai khoan va dich vu ca Ngan Hang duoc ap dung doéng thai véi
ban Diéu Khoan va Diéu Kién cia Chwong Trinh nay.

The Terms and Conditions governing account and banking service are applicable with these Terms and
Conditions.

Ngan Hang cé quyén diéu chinh ban Piéu Khoan va Diéu Kién ctia Chwong Trinh tai tirng thdi diém. Noi
dung thay déi (néu c6) sé dwoc thong bao hodc dang ky theo quy dinh phép luat trwéc ngay ap dung.
UOBV may change the Terms and Conditions from time to time. Such amendments (if any) shall be notified
or registered as required by applicable laws prior to implementation.

Ban Diéu Khoan va Diéu Kién ctia Chwong Trinh nay duoc lap bang tiéng Anh va tiéng Viét. Trong trudng
hop c6 sw mau thuan gitra ban tiéng Anh va tiéng Viét ctia cac Diéu Khoan va Diéu Kién ctia Chwong Trinh,
thi ban tiéng Viét sé dwoc wu tién ap dung trong pham vi cGia s mau thuan dé.

The Terms and Conditions of this Program is made in English and Viethamese. In case of any discrepancy/
inconsistency between English and Viethamese, the Vietnamese version shall prevail to the extent of such
discrepancy/inconsistency.



