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CHU'ONG TRINH “CHAM PEN HANH TRINH KY DIEU CUNG UOB TMRW?”
DIEU KHOAN VA DPIEU KIEN
(English version as below)

1. Pham vi khuyén mai
Chwong trinh khuyén mai “Cham dén hanh trinh diéu ky cung UOB TMRW”
(“Chwong Trinh”) ap dung cho khach hang hién hiru dung Thé Tin Dung, Tai
Khoan Thanh Toan va 'ng dung UOB TMRW Vietnam ctia Ngan Hang TNHH Mét
thanh vién United Overseas Bank (Viét Nam) (sau day goi la “UOB Viét Nam”
hoac “Ngan Hang”).

2. Thei gian khuyén mai:
Tir ngay 14/04/2026 dén hét ngay 18/05/2026 (“Thei Gian Khuyén Mai”)

3. D6i twong Khach Hang dwoc tham gia Chwong Trinh:

“Khach Hang Hop L&” phai thda tat ca cac diéu kién sau day:

- Khéach hang s& hiru cac san phdm sau day duwoc phat hanh béi va/hoac dwoc
mé& tai UOB Viét Nam trong trang thai hoat déng tét, khéng bi dong/khda trong
thdi gian khuyén mai va trudc ngay cdng bd két qua cudi cung clia Chwong
Trinh, bao gém:

o Thé Tin dung v&i 6 sb dau thé nhw sau: 437374, 462312, 533948,
545909, 544640, 531922, 534763 (“Thé Tin Dung”);

o Tai khoan thanh toan Viét Nam Bbéng mé& tai Ngan Hang (“Tai Khoan
Thanh Toan”);

- Nhan vién ctia Ngan Hang khong dwoc phép tham gia Chwong Trinh;

- Khéach hang khéng phai 1a ngwdi mang quéc tich hodc thwdng trd nhan cua
My, va/hoac cta khdi EU va/hodc EEA va cac nudc Switzerland, Jersey,
Guernsey, Monaco, San Marino, Vatican, Brazil, NewZealand, Dao Man hoac
Nwd&c Anh.

4. Ndi dung chwong trinh khuyén mai
Khach hang hop I€ khi thyc hién cac Hoat dong hop 1€ dwoc quy dinh dudi day
sé& nhan dwoc Diém tich Ity va Xu tich Iy dé nhan qua ting twong (ng theo thir
tw sau:

e Giai Dac Biét: 1 Ky nghi du thuyén 3 dém diéu ky trén Disney Cruise Line’s
Disney Adventure, hang phong Deluxe Oceanview Stateroom with
Verandah.

e Giai Nhi & Giai Ba: Vali va phu kién Samsonite Limited Edition Disney
Cruise Line.
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e Giai Tw dén Giai 63: Phu kién hanh ly Samsonite Disney Cruise Line

o Giai 64 dén Giai 163: B6 huy hiéu cha dé Disney

e Giai 164 dén Giai 363: Voucher ca phé trj gia 50.000 VND

Céch tich Ity Xu va Diém:

Xu tich lay:

o bDang nhap ng dung UOB TMRW Vietnam, truy cap Rewards+ va tham
gia tro choi UOB TMRW Disney Adventure-themed Bubble Quest.

MOGi ngudi choi co 3 lwgt choi/ ngay.

o Tham gia trd choi bang cach nhén lién tuc cac bong bong dé tich Iy xu.
Chi tiét cach tinh xu dwoc quy dinh tai trd choi trén (*ng dung UOB

TMRW Vietnam.

o Dac biét: Nhan gap doi sd xu khi tham gia trd choi vao méi thir Sau.

Diém tich liy:

Khach hang thwe hién cac giao dich hop I& sau dé tich Ity Diém (dwoc tinh b&i

Ngan Hang):

Hoat dong cua Khach Hang Hop Lé trén (rng Dung
UOB TMRW Vietnam

Piém Tich Liy

Giao dich chuyén khoan/ Quét ma QR lan dau tién trén
trng Dung UOB TMRW Vietnam

50 Diém

Giao dich thanh toan héa don lan dau tién trén tng
Dung UOB TMRW Vietnam

50 Diém

Mbi giao dich chuyén tién/ Quét ma trén (rng Dung UOB
TMRW Vietnam

5 Diém

M®éi giao dich thanh toan hoa don trén (rng Dung UOB
TMRW Vietnam

20 Diém

Mbi giao dich thanh toan bang diém thwéng trén (ng
Dung UOB TMRW Vietnam

50 Piém

Lwuy:
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- Thanh toan héa don bao gém Thanh toan Thé Tin Dung, Thanh toan khoan
vay, Nap dién thoai, Bién, Nwéc, Internet, Di dong tra sau, Truyén hinh cap,
bién thoai ban, Thé cao.

- 01 Xu twong ng vé&i 01 Diém. Khach Hang phai cé déng thei Xu tich Idy va
Diém tich 10y dé déi qua theo quy dinh tai Muc 5.

5. Diéu kién va Piéu khoan:

Céac “Giao dich chuyén tién/Quét ma QR” hop 1& khéng bao gom: viéc chuyén
tién hodc quét dé thanh toan vao tai khodn UOB cla chinh khach hang, giao
dich kich hoat thé, rut tién méat dwdi bat ky hinh thire ndo (tai quay, ATM, POS,
v.v.), va cac khodn thanh toan lién quan dén phi.

“Giao dich lan dau tién” hop 1& 1a giao dich dwoc thwe hién béi khach hang
chwa tirng phat sinh giao dich cung loai ké& t lic dang ky ¢ng dung UOB
TMRW Vietnam. Chi giao dich dau tién duy nhat ctia mbi hoat dong du diéu
kién ctia mbi khach hang dwoc ghi nhan va tinh la “Giao dich 14n dau tién”. Moi
giao dich phat sinh tiép theo, néu co, sé& duwoc tinh vao thé I1& cia “Méi giao
dich”.

Khach Hang nhan thuéng hop 1& bat budc phai cd ddng thei Xu tich Iy va
Diém tich Idy. Trwong hop khach hang nhan thuwdng cé cung sé Xu tich Iy va
Piém tich iy, the hang sé& dwoc xac dinh dwa trén sb Xu tich Iy, trwdng hop
van tiép tuc bang nhau, thr hang sé dwoc xac dinh dwa trén thoi diém dang
Ky trd choi du tién cha khach hang.

Khach Hang Hop Lé da diéu kién nhan thwédng cla Chwong Trinh s& nhan
duwoc thdng bao thang gidi dwoc gl tir hé thdng UOB Viét Nam théng qua thw
dién t& va/ hoac tin nhan trong vong 60 ngay ké& tr ngay két thic Chwong
Trinh. Khach Hang Hop Lé cin dam bao sé dién thoai/dia chi thw dién tir da
dang ky voi UOB Viét Nam van con hoat ddng va khéng chan cac théng bao
khuyé&n mai va dich vu tir UOB Viét Nam.

UOB Viét Nam sé khéng gidi quyét bt ct» yéu cau/thac mac nao lién quan téi
Chwong Trinh va/hodc qua ting sau 210 ngay ké tir ngay Chuwong Trinh két
thuc.

Mbi Khach Hang chi dwoc nhan duy nhéat 1 gidi thuwéng trong subt thoi gian
dién ra chwong trinh.

Khach Hang chiu trach nhiém ndp thué thu nhap tir qua tang (néu cd) theo quy
dinh phap luat. UOB Viét Nam sé& cung cap chirng tir lién quan dé Khach Hang
thwe hién nghia vu thué. Néu Khach Hang khéng hoan tat nghia vu thué, Ngan
Hang cé quyén tr chdi trao qua tang.

Xu tich Ity va Diém tich Ily théng qua chwong trinh khéng duoc quy dbi thanh
tién mat, chuyén khoan Ngan Hang ho&c rut tién.
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Quyét dinh cudi cung vé giai thwdng thudc vé UOB Viét Nam.

6. Diéu khoan chung

Qua tang/wu dai dwoc trao cho dén khi hét sé lwong quy dinh. UOB Viét Nam
khéng c6 trach nhiém théng bao va/hodc cap nhat vé sé lwong qua tang/wudai
con lai, va khéng co trach nhiém dam béo viéc bao hanh qua tang (néu co) van
dé xay ra trong qua trinh st dung.

Bang viéc nhan va chap nhan Qua Tang, Khach Hang déng y bdi hoan va git
cho UOB Viét Nam khéng phai chiu tdn hai b&i cac khiéu nai, hanh vi, vu kién,
t6 tung, phan quyét, thiét hai, tn that, chi phi ¢ thé phat sinh ho&c khién cho
UOB Viét Nam phai chju trach nhiém lién quan dén ho&c phat sinh tir viéc tham
gia Chwong Trinh nay hoac viéc nhan hoac st dung Qua Tang.

Ngan Hang, nhirng cong ty lién két cia Ngan Hang, giam déc, nhan vién va
nguwdi dai dién twong (rng cla Ngan Hang va nhirng cong ty lién két nay sé
khéng chiu trach nhiém cho bat ky mat mat, thiét hai nao hodc bét ky tai nan
ca nhan nao xay ra tr viéc tham gia vao Chwong Trinh hodc do viéc tiép nhan
hoac str dung Qua Tang ngoai trtr nhirng trach nhiém dwoc luat phap quy dinh.
UOB Viét Nam c6 toan quyén tir chdi trao qua tang/wu dai cho bat ky Khach
Hang Hop Lé nao ma UOB Viét Nam cho l1a cung cép théng tin khéng hop &,
khéng rd rang, khdng day da hoadc vi pham bét ky Diéu khoan va Diéu kién nao
cta Chuwong Trinh.

UOB Viét Nam c6 toan quyén thay ddi qua tdng/wu dai bang sdn pham khuyén
mai khac co gia tri twong dwong véi gia tri qua tang/wu dai dwgc néu trong
Chwong Trinh nay.

UOB Viét Nam khéng c6 bat ky trach nhiém nao lién quan dén cac khoan thué
va phi dich vu phat sinh tlr qua tang. Khach Hang chiu trach nhiém nép thué
thu nhap va phi dich vu t&r qua tang (néu cé). Ngan Hang sé cung cip ching
tr lién quan dé Khach Hang thwe hién nghia vu thué va phi dich vu. Néu Khach
Hang khéng hoan tat nghia vu thué va phi dich vu, Ngan Hang cé quyén tw
chdi trao qua tang.

Céc Diéu khoan va Diéu kién nay dwoc lap thanh 2 ban: tiéng Anh va tiéng
Viét. Ban tiéng Viét sé& dwoc wu tién ap dung néu cé su khac biét hodc mau
thuan gitra 2 ban. Trong trwdng hop cé tranh chap, quyét dinh cia UOB Viét
Nam la quyét dinh cudi cung.

Ban Diéu Khoan va Diéu Kién nay co thé thay di tai tirng thdi diém theo toan
quyén quyét dinh cla Ngan Hang sau khi da thyc hién cac thi tuc can thiét
theo quy dinh clia phap luat.

Bang viéc tham gia Chwong Trinh nay, Khach Hang mac dinh chép thuan tt
ca cac Diéu khoan va Diéu kién ctia Chwong Trinh duoc liét ké trén day



it UOB

7. Dir liéu ca nhan
Thoéng tin ca nhan cua Ngudi tham gia dwoc thu thap, st dung va xt& ly theo
quy dinh clia phap luat Viét Nam va Chinh sach Bao mat cia UOB Viét Nam.

Bang viéc tham gia chuong trinh, Ngwdi tham gia xac nhan va déng v:

- Cho phép UOB Viét Nam cac bén th& ba thu thap, lwu trir, s&¢ dung théng tin
ca nhan da cung cap (bao gébm nhung khéng gi¢i han: ho tén, sé dién thoai,
dia chi, hinh anh, video) cho cac muc dich: van hanh chwong trinh, lién hé, xac
minh va céng bé Nguwdi tring giai.

- Cho phép UOB Viét Nam st dung hinh anh, video, néi dung do Ngu&i tham
gia cung cap cho muc dich truyén théng, quang ba lién quan dén chwong trinh
ma khéng yéu cau thém bat ky khoan thu lao nao.
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“TAP YOUR WAY TO A MAGICAL VOYAGE WITH UOB TMRW”
TERMS AND CONDITIONS

Program Scope

The promotional program titled “Tap your way to a magical voyage with UOB
TMRW” (the “Program”) applies to existing customers utilizing Credit Cards,
Current accounts, and the UOB TMRW Vietnam application of United Overseas
Bank (Vietnam) Limited Liability Company (hereinafter referred to as “UOB
Vietnam” or the “Bank”).

Program Period:
From 14 April 2026 to 18 May 2026 (the “Program Period”)

Participation Conditions
“Eligible Customers” must meet all the below criteria:

- Hold the products issued by and/or opened with UOB Vietnam, which
remains valid, in good standing and is not closed, suspended or blocked
during the Program Period and prior to the announcement of the final results
of the Program, including:

o Credit cards with the first six digits as follows: 437374, 462312,
533948, 545909, 544640, 531922, 534763 (the “Credit Cards”);
o Current Account in VND (the “Current Accounts”);

- Employees of the Bank are not eligible to participate in the Program.

- Customers are not citizens of, nor permanent residents in, the United States
of America, and/or the European Union (EU) and/or the European Economic
Area (EEA), and/or Switzerland, Jersey, Guernsey, Monaco, San Marino,
Vatican City, Brazil, New Zealand, the Isle of Man or the United Kingdom.

Promotion Mechanics
Eligible Customers who perform the Eligible Activities as stipulated below will
accumulate Points and Coins to redeem the corresponding gifts.

- Grand Prize: One (1) magical 3-night cruise holiday aboard Disney Cruise
Line’s Disney Adventure, Deluxe Oceanview Stateroom with Verandah.

- Second Prize & Third Prize: Samsonite luggage and accessories — Disney
Cruise Line Limited Edition.

- Fourth Prize to Sixty-Third Prize: Samsonite Disney Cruise Line luggage
accessories.

- Sixty-Fourth Prize to One Hundred and Sixty-Third Prize: Disney-themed
Medallions set.

- One Hundred and Sixty-Fourth Prize to Three Hundred and Sixty-Third
Prize: Coffee voucher valued at VND 50,000.

Coin Accumulation:
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Log in to the UOB TMRW Vietnam App, access Rewards+, and participate
in the “UOB TMRW Disney Adventure-themed Bubble Quest” game.

- Each participant is entitled to three (3) game plays per day.

- Coins are accumulated by continuously tapping the bubbles during
gameplay. The detailed coin calculation mechanism is stipulated within the
game on the UOB TMRW Vietnam App.

Special offer: Participants will receive double Coins when participating in the
game every Friday.

Point Accumulation:
Eligible Customers may earn Points through the following Eligible Transactions,
as determined and recorded by the Bank:

Eligible Customer Activity on UOB TMRW

Vietnam Points Earned

New Fund transfer/ Scan to Pay transaction |50 points

New Bill payment transaction 50 points

Every Fund transfer/ Scan to Pay transaction |5 Point

Every Bill payment transaction 20 Points
Every Pay with Points transaction 50 Points
Note:

- Bill payment includes Credit card payments, loan repayments, Top up,
Electricity, Water, Internet, Post-paid mobile services, Cable TV, Landline
Phone, and Pre-paid card.

- One (1) Coin is equivalent to one (1) Point. Customers must accumulate
both Coins and Points concurrently in order to redeem gifts in accordance
with Clause 5.

5. Terms and Conditions

- Eligible “Fund Transfer/QR Code Scan” transactions do not include
transfers or scan-to-pay transactions made to the Customer’s own UOB
accounts, card activation transactions, cash withdrawals in any form
(including at counters, ATMs or POS terminals), or any fee-related
payments.

- An eligible “New Transaction” refers to a transaction of a specific type
performed by a Customer who has not previously conducted such
transaction since registering for the UOB TMRW Vietnam App. Only the
first qualifying transaction of each eligible activity for each Customer will
be recorded and considered a “New Transaction”. Any subsequent
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transactions, if any, shall be counted under the “Each Transaction”
mechanism.

Eligible Customers must have both accumulated Coins and accumulated
Points in order to qualify for any rewards. In the event that multiple
Customers have the same number of accumulated Coins and Points,
ranking shall be determined based on the higher number of accumulated
Coins; if the tie persists, ranking shall be determined based on the time at
which the Customer first registered for the game.

Eligible Customers who qualify for rewards under the Program will receive
a winning natification sent from UOB Vietnam'’s system via email and/or
SMS within sixty (60) days from the end date of the Program. Eligible
Customers are responsible for ensuring that their registered mobile phone
number and/or email address with UOB Vietnam remains valid and able to
receive promotional and service notifications.

UOB Vietnam shall not entertain or respond to any enquiries, claims or
disputes relating to the Program and/or gifts after two hundred and ten
(210) days from the end date of the Program.

Each Customer is entitled to receive only one (1) prize throughout the
Program Period.

Customers are responsible for payment of any applicable personal income
tax arising from the receipt of gifts in accordance with applicable laws.
UOB Vietnam will provide relevant supporting documents for tax purposes.
If a Customer fails to fulfil the required tax obligations, the Bank reserves
the right to withhold the delivery of the gifts.

Coins and Points accumulated under the Program are not exchangeable
for cash, bank transfer or cash withdrawal.

General Terms

Gifts/promotional offers are available while stocks last. UOB Vietnam shall
not be responsible for notifying and/or updating the remaining quantity of
gifts/promotional offers, nor shall it be responsible for any warranty or issues
(if any) arising from the use of the gifts.

By receiving and accepting the Gift, the Customer agrees to indemnify and
hold UOB Vietnam harmless against any claims, actions, lawsuits,
proceedings, judgments, damages, losses or costs that may arise from, or
in connection with, participation in the Program or the receipt or use of the
Gift.

The Bank, its affiliates, and their respective directors, officers, employees
and representatives shall not be liable for any loss, damage or personal
injury arising from participation in the Program or from the receipt or use of
the Gift, except to the extent required by applicable laws.

UOB Vietnam reserves the right, at its sole discretion, to refuse to award
any gift/promotional offer to any Eligible Customer who is deemed to have
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provided invalid, unclear or incomplete information, or who is in breach of
any of the Terms and Conditions of the Program.

UOB Vietnam reserves the right to replace any gift/promotional offer with
another promotional item of equivalent value to the gift/promotional offer
stated under this Program.

UOB Vietnam shall not be responsible for any taxes or service fees arising
from the gifts. Customers are responsible for the payment of any personal
income tax and service fees (if any) associated with the gifts. The Bank will
provide relevant supporting documents for Customers to fulfil their tax and
service fee obligations. If a Customer fails to complete such obligations, the
Bank reserves the right to withhold the delivery of the gift.

These Terms and Conditions are made in both English and Viethamese. In
the event of any discrepancy or inconsistency between the English and
Vietnamese versions, the Viethamese version shall prevail. In the event of
any dispute, the decision of UOB Vietnam shall be final.

These Terms and Conditions may be amended by the Bank from time to
time at its sole discretion, subject to compliance with applicable laws and
regulations.

By participating in the Program, Customers are deemed to have accepted
all the Terms and Conditions set out herein.

Personal Data

Personal data of participants shall be collected, used and processed in
accordance with Viethamese law and UOB Vietnam’s Privacy Policy.

By participating in the Program, participants hereby acknowledge and agree
that:

UOB Vietnam and its third-party service providers may collect, store and
use personal data provided by the participants (including but not limited to
full name, mobile number, address, images and videos) for the purposes of
operating the Program, contacting participants, verification and announcing
winners.

UOB Vietham may use images, videos and content provided by the
participants for marketing and promotional purposes related to the Program
without any additional remuneration.



