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CHUONG TRINH KHUYEN MAI

“DAC QUYEN MICHELIN PLUS”

DIEU KHOAN VA DPIEU KIEN
(English Below)

1. Pham vi khuyén mai: Chwong trinh khuyén mai “DAC QUYEN MICHELIN PLUS” (“Chwong Trinh”) ap
dung cho khach hang wu tién clia Ngan hang trach nhiém hiru han mét thanh vién United Overseas Bank (Viét
Nam) (“Ngan Hang” hodc “UOBV”) trong Thoi Gian Khuyén Mai.

2. Thei gian khuyén mai: T&r ngay 10/08/2026 dén hét ngay 30/11/2026 (“Th&i Gian Khuyén Mai”)

3. Béi twong khach hang dwoc tham gia Chwong Trinh

Khach hang da diéu kién tham gia Chwong trinh (sau day goi la “Khach Hang Hop Lé”) la khach hang dap
&ng diéu kién sau:

e Khach hang mai tré thanh Khach hang Uu tién cia UOBV trong Thoi Gian Khuyén Mai, va c6 téng s
dw tai khodn hang thang va’hodc téng sé dw cac san pham dau tw hang thang théng qua dich vu tw
véan tai chinh cung cép b&i UOBV tir 1.000.000.000 VND (Bang chir: M6t ty ddng) hodc ngoai té khac
c6 gia tri twong dwong vao ngay cudi cung cuia thang xét thwdng trong Thoi Gian Khuyén Mai; hoac

e T4t ca khach hang hién hiru cia UOBV nhwng khoéng dat mirc sb dw tdi thidu theo yéu cau tai ngay
cudi cung ctia thang 7/2026 hodc ngay cubi cung clia bat ky thang nao trong Thoi Gian Khuyén Mai.

4. No6i dung khuyén mai
Khach hang Hop Lé sé dwoc tang 1 ma thanh vién Michelin Plus tri gia USD 99 (*) — th&i han 1 nam
(“Qua Tang”) khi thda tat ca cac diéu kién sau:

e La Khach hang Uu tién UOBV

e Cobtbngsbd du tai khoan hang thang va/hodc tbng sb dw cac san pham qéu tw hang thang thong qua
dich vu tw van tai chinh cung cap b&i UOBV tw 1,.000.000.000 VND (Bang chq’: Mot ty dong) hoac
ngoai t& khac cé gia tri tuo’ng dwong vao ngay cudi cUpg clia thang dap (rng diéu kién “Khach Hang
Hop L&” theo quy dinh tai Biéu 3 trong Thoi Gian Khuyén Mai;

e Co phat sinh t6i thieu mét (01) Giao Dich Hop Lé theo quy dinh tai Dieu 5 trong thang xét thwéng
twong &ng.

Lwu y: Trong moi trwéng hop, méi Khach Hang Hop Lé dd didu kién nhan Qua Téng theo Chuong Trinh chi
dwoc nhan téi da 1 Qua Tang trong subt Thoi Gian Khuyén Mai.

(*) Thanh vién MICHELIN Guide Plus la chwong trinh dat phong khach san tra phi véi chi phi 99 USD méi nam.
Chuwong trinh nay mang dén cac dac quyén VIP, khoan tin dung s dung tai khach san, cung co’ hdi duwgc nang
hang phong tai hon 1.000 khach san ddi tac dwoc tuyén chon k¥ lwéng trén toan thé gidi, théng qua (rng dung

va trang web chinh thirc ciia MICHELIN Guide (https://guide.michelin.com/)

5. Diéu khoan vé giao dich hop lé

- Giao Dich Hop Lé phat sinh sé& dwoc ghi nhan dé xét diéu kién nhan thwéng clia Chwong Trinh. Giao Dich
Hop Lé phat sinh sau ngay 30/11/2026 sé khong dwoc ghi nhan cho muc dich xét thwédng clia Chuwong
Trinh.
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Trong Chwong Trinh nay, Giao Dich Hop Lé la giao dich thanh toan phu hep v&i quy dinh phap luat hién

hanh ctia Viét Nam va thda man cac diéu kién vé Giao Dich Hop Lé ctia Chwong Trinh.

Giao dich hop 1& bao gébm:

e Giao dich chuyén tién/thanh toan qua &ng dung TMRW: 14 giao dich dwoc thwe hién trén (ng dung
UOB TMRW VN; va/hodc

e Giao dich chi tieu qua Thé ghi no UOB: 1a giao dich str dung thé ghi no UOB dwoc thuc hién tai diém
chap nhan thé, ho&c s dung Thé ghi ng UOB chi tiéu tryc tuyén.

e Giao dich trich ng ty dong: la giao dich thanh toan cho sao ké Thé Tin Dung UOB hoac Khoan Vay tiéu
dung UOB CashPlus hoac Tai khoan Tin Dung Linh Hoat UOB CashPlus, tir tai khoan thanh toan mé
tai UOBV. (trong day goi la “Giao Dich Hop Lé”)

Gia tri cac giao dich duwgc xét cho Chwong Trinh la gia tri giao dich hop 1€ trir di gia tri cac giao dich hoan

tra, giao dich hdy ghi nhan dwoc (néu cé).

Ngay va gid giao dich dwoc ghi nhan trén co s& di liéu ca Ngan Hang la cin c& dé xac dinh thang cla

giao dich do.

S6 dw cubi ky duwoc xac dinh la sé du tai ngay cudi cung cla mébi thang, dwoc ghi nhan trén hé théng div

liéu cla Ngan Hang.

6. Diéu kién nhan Qua Ting

Khach Hang Hop L& dap rng céac diéu kién dé nhan Qua Tang theo Chwong Trinh sé dwoc Ngan Hang
thong bao théng qua SMS/Zalo ma Khach hang da dang ky véi Ngan Hang.

Ngan Hang sé thwc hién trao thwédng cho Khach Hang Hop Lé nhwng khéong vwot qua 60 ngay lam viéc
tinh tr ngay cudi cling ctia Thoi Gian Khuyén Mai.

Ngan Hang c6 toan quyén tir chéi trao hodc thu héi Qua Tang cho bat ky Khach Hang Hop Lé nao néu ho
khong cung cap hodc tir chéi cung cap cho Ngan Hang nhirng tai liéu bd sung rd rang va hoan chinh; hodc
Ngan Hang cho la cung cép théng tin khong hop 1, khong ré rang, khdng day dd; hodc vi pham bét ky

Diéu Khoan va Diéu Kién nao ctia Chwong Trinh.

7. Diéu khoan chung
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Khach hang ddng y rdng Ngan Hang cé thé st dung hinh anh, théng tin ctia khach hang cho muc dich
quéng cdo, xuc tién thwong mai trong va sau khi Chwong Trinh két thuc.

Ngan Hang cé toan quyén ti chdi cung clp hodc thu hdi Qua Tang cho bat ky Khach Hang nao ma Ngan
Hang cho 1a cung cap théng tin khéng hop 1&, khong kip thei, khéng ré rang, khéng day dd, st dung Qua
Tang sai muc dich hodc vi pham bt ky Diéu khoan va Diéu kién nao ctia Chwong Trinh.

Ngan Hang c6 thé lién lac v&i khach hang qua sbé dién thoai/thw dién t&r da dang ky véi Ngan Hang dé xac
minh mot b théng tin va yéu cau bb sung gidy t& néu can thiét.

Ngan Hang khéng chiju trach nhiém vé viéc théng bao qua s6 dién thoai hodc dia chi email ctia Khach Hang
Hop Lé dang ky v&i Ngan Hang khong dwoc glri thanh cong, khi Khach Hang Hop Lé khéng cung cap va
khong cap nhat théng tin chinh xac, hodc thw dién t& bi chuyén vao hop thw rac (Spam/ Junk); va khi nha
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cung cap dich vu vién théng ctia Khach Hang Hop Lé s dung chan théng bao tir Ngan Hang vi ly do bat
ki.

Khi Ngan Hang cho Ia can thiét, Ngan Hang sé c6 toan quyén thay déi Qua Tdng bang sé&n pham khuyén
mai khac cé gia tri twong dwong, nhung khéng vuot qué gia tri Qua Tang ban diu néu trén trong moi
trudng hop, Qua Tang khéng duwoc quy ddi thanh tién mat. Tuy tieng thoi diém nhét dinh, Ngan Hang ¢
toan quyén thay ddi diéu khoan va diéu kién cia Chwong Trinh nay theo quy dinh phap luat tiy ting thoi
diém.

Cac Diéu Kién va biéu Khoan diéu chinh tai khodn va dich vu cta Ngan Hang dwoc ap dung déng thoi voi
ban Diéu Kién va Diéu Khoan ciia Chuwong Trinh nay.

Ngan Hang, nhirng cong ty lién két ctia Ngan Hang, giam déc, nhan vién va ngwdi dai dién twong (ng cla
Ngan Hang va nhirng cong ty lién két nay sé khéng chiu trach nhiém cho bat ky mat mat, thiét hai nao
(khéng chi bao gdm nhirng tén that hodc nhirng tdn that c6 nguyén nhan khac) hoéc bét ky tai nan ca nhan
nao xay ra ti viéc tham gia vao Chuwong Trinh hodc do viéc tiép nhan hodc st dung Qua Tang/tién hoan
ngoai trtr nhirng trach nhiém dworc luat phap quy dinh.

V6i viéc chdp nhan hay tiép nhan Qua Tang, Khach Hang Hop Lé dbng y dam bao va sé gilr cho Ngan
Hang, nhirng cong ty lién két ctia Ngan Hang, giam déc, nhan vién va ngudi dai dién ctia Ngan Hang va
nhirng céng ty lién két nay khong bi thiét hai b&i nhirng khiéu kién, hanh dong, khéi kién, xét xtr, thiét hai,
tén that, chi phi phat sinh hay trach nhiém nao danh cho Ngan Hang, nhirng cong ty lién két ctia Ngan
Hang, va giam déc, nhan vién va ngwdi dai dién ctia Ngan Hang va nhirng cong ty lién két nay do c6 lién
quan dén viéc tham gia vao Chuong Trinh hodc tiép nhan hoéc s dung Qua Tang.

Ngan Hang khéng cé bat ky trach nhiém nao lién quan dén cac khoan thué phat sinh tlr Qua Tang. Bat ky
khodan thué nao hoéc viéc chi trd khoan thué cho co quan thué phat sinh tir viéc tiép nhan Qua Tang thudc
trach nhiém cta Khach Hang Hop Lé. Khach Hang Hop Lé cé trach nhiém ty tim hiéu vé nhi*rng khoan
thué phat sinh cho minh tr y kién ctia chuyén gia.

Céc Diéu khoan va Diéu kién nay dwoc lap thanh 02 ngdn ngir: tiéng Anh va tiéng Viét. Ban tiéng Viét sé
duwoc wu tién ap dung néu cé sw khac biét hodc mau thuan gitra 2 ban.

Trong trwéng hop c6 tranh chap phat sinh tir hodc lién quan dén Chuong Trinh, Ngan Hang sé giai quyét
trén tinh than hop tac véi Khach Hang. Trong truéng hop cac bén khong dat dwoc thda thuan trong vong
chin mwoi (90) ngay ké tir ngay tranh chap xay ra, Ngan Hang cé quyén dwa tranh chép ra giai quyét theo
quy dinh clia phap luat Viét Nam tai Tda an c6 thdm quyén theo quy dinh phap luat Viét Nam.

Bang viéc tham gia Chwong Trinh nay, khach hang méc dinh chép thuan tat ca cac Diéu khoan va biéu

kién cta Chwong Trinh dwoc liét ké trén day.
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“MICHELIN PLUS PRIVILEGE”
TERMS AND CONDITIONS
1. Campaign scope
The promotion campaign “MICHELIN PLUS PRIVILEGE” (the “Campaign”) is applied for customers of United
Overseas Bank (Vietnam) Limited (the “Bank”) during Campaign Period.
2. Campaign period
From August 10, 2026 to end of November 30, 2026 (“Campaign Period”)
3. Eligible customers
- Eligible Customer means a customer who satisfies either of the following conditions:
¢ Anew Privilege Banking customer of United Overseas Bank (Vietnam) Limited ("Bank" or "UOBV") who
maintain monthly Total Relationship Balance (TRB) and/or Total Investment Balance (TIB) under
management from financial advisory services provided by UOBV at minimum VND 1 billion or
equivalent in other currencies; or
e An existing Privilege Banking customer of UOBV who fails to maintain the minimum required balance
in the immediately preceding month.
(call as “Eligible customer”)
4. Campaign scheme
- Eligible Customers will receive a Michelin Plus membership valued of $99 (*)— valid 1 year (“Reward”)
upon satisfying all the requirements below:
e Be Privilege Banking customer.
¢ Maintain monthly Total Relationship Balance (TRB) and/or Total Investment Balance (TIB) under
management from financial advisory services provided by UOBV at minimum VND 1 billion or
equivalent in other currencies and satisfies the “Eligible Customer” criteria set out in Clause 3 as of the
last day of the month during the Promotion Period;
e Having at least one (01) Eligible Transaction as defined in Clause 5 during the relevant reward
assessment month.
Note: Each Eligible Customer is entitled to participate in the Promotion only once (01) throughout the Promotion
Period;

(*)The MICHELIN Guide Plus membership is . It unlocks VIP perks, on-site credits, and upgrades at over 1,000

handpicked partner hotels worldwide through the official MICHELIN Guide app and website
(https://guide.michelin.com/)

5. Terms of Eligible repayment

- Eligible transaction would be recorded for the purpose of reward consideration under the Campaign after

30 November 2026 shall not be recorded for the purpose of reward consideration under the Campaign.

## RESTRICTED ##
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In this Campaign, an Eligible repayment is a payment transaction which complies with the current laws of
Vietnam and satisfy the conditions under the Campaign.
Eligible Transactions are:
o QR/Transfer/Bill payments transactions: transactions made on UOB TMRW Vietnam app; and/or
e Debit Card spending transactions: transactions on Debit Card include Point-Of-Sales transactions
or online transactions.
o Direct Debit Authorization transactions: transactions to make repayment for UOB Credit Card or
UOB CashPlus from the Account (hereafter as “Eligible Transactions”)
The value of the transactions considered for this Campaign includes the value of eligible transactions minus
transactions that have been repaid and cancellation transactions (if any).
Transaction date and time recorded in the Bank’s database will be used to determine for those transactions.
The Ending Balance is determined as the balance on the last day of each month, based on the Bank’s

database.

6. Reward conditions

~
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The Eligible Customer receiving the Reward shall be notified by the Bank via ZNS/SMS registered with the
Bank.

In case an Eligible Customer has multiple Accounts, eligible transaction volume will be accumulated.

The Bank fulfills the Reward according to the Campaign Phase to the Eligible Customer but no later than
60 working days from the end date of Campaign Period.

The Bank may at its own discretion refuse giving or withdraw the offers to any Eligible Customer who has
rejected to provide or provided information, which is illicit, unclear, or incomplete, or has violated any of

these Terms and Conditions of the Campaign.

. General conditions

The customer agrees that the Bank may use his or her personal image and information for advertising,
promotion within and after the end of the Campaign.

The Bank reserves the sole and exclusive right to refuse giving or withdrawing the Rewards to any Eligible
Customer considering he/she does not, refuses to promptly provide the Bank with clear and complete
supporting documents, misuse the Reward or violates any part of the Terms and Conditions of the
Campaign.

The Bank may contact the customer via phone number/email registered with the Bank for further
information/clarification or additional documents.

The Bank assumes no liability when a notification cannot be delivered to the Eligible Customer’s phone
number or email address because Eligible Customer does not provide or provides incorrect phone number
or email to the Bank, or notification email is directed to spam/ junk folder; and the telecommunication service
providers of Eligible Customer block notification of the Bank or other reasons that are beyond the control
of the Bank.
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When necessary, the Bank reserves the sole and exclusive right to replace the Reward with other
promotional products having the same values but not exceeding the initial Reward value. In any case, the
Reward cannot be exchanged for cash.

In certain periods, the Bank has full discretion to vary the terms and conditions in compliance with the local
regulations from time to time.

The Terms and Conditions governing account and banking service are applicable with these Terms and
Conditions.

The Bank, its affiliates, Board of Directors, staff and representatives of the Bank and its affiliates will not be
liable for any loss or damage (including but not limited to indirect and derivative loss) or any personal
incidents incurred from the participation of the Campaign or from the receipts or usage of the Reward,
unless liabilities specified under applicable laws.

By receiving or accepting the Reward, the Eligible Customer agrees to ensure and hold the Bank, its
affiliates, Board of Directors, staff and representatives of the Bank and its affiliates harmless against claims,
actions, sues, judges, damages, loss, cost which may incur or any liability for the Bank, its affiliates, Board
of Directors, staff and representatives of the Bank and its affiliates in connection with the participation of
this Campaign or receiving and using the Reward.

The Bank is not responsible for tax arising from the Reward. Any type of tax or payment of tax to the tax
authority resulting from accepting the Reward is Eligible Customer’s responsibility. Eligible Customers are
responsible for finding out about the taxes incurred for themselves from experts.

These Terms and Conditions have written in both Viethamese and English versions. The Vietnamese
version shall prevail in case of discrepancies and/or inconsistencies.

In case of dispute arising out of or in connection with this Campaign, the Bank shall resolve disputes in co-
operation with Customers. If the parties fail to reach an agreement within ninety (90) days from the date of
dispute, the Bank has the right to resolve the dispute at the competent courts in accordance with
Vietnamese laws.

By joining this Campaign, customer is bound by these Terms & Conditions above



